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— $SSX\ HUGV 0 XQUIFLSDAWAV GX 7RIR »

WUXFVWUHUGIXUM WP H GH J HWIRQ GHV
GAFKHW

— 5 ADOVHU®H SMLGR\ HUSRXUWHQI RUIFHU®A

FDGLH MUGLT XH HWUAJ GiP HQVIDLLH VXU @D
J HWIRQ GHV GAFKHW HWD SIRVHFIRQ GH

@HQYLLRQOHP HQW

— $FFRP SDJ QHUG HQWHSUVHY GDQV @

JHWIRQ UHVSRQVDE®{ GHV GAFKHW
— 3RP RXYRIW@AGXFDIRQ »
@HOYLLRQOHP HOWHQ P LOHX VFRMILH
— ( QFRXWDJ HU® YDRUVIMRQ B
WHR F@J H HWID UAXVIVDVRQ GHV GAFKHW

HWEHQWHS LHQDUDWYHUADX 7RJR

3EQ® @-& U°N
¢« N °@8»03 P @

/ HVMIAJH VRFIDOGH 67$' ' VH WRXYH
GDQV @& TXDUAHU$ J RA DX FDULHI RXU
0 LQDP DGRX ,P P HXE® 0 LQDP DGRX
7HO | HV
DQVHQQHY GRFDBHV GH @ 5 AJ LRQ GHV
3MWDX] VROWMVXAHV » $VIDNSDP A
GDQVM &RP P XQH2 JRX HWh» 1 RWA
GDQVM &RP P XQH+DKR ~ 3RXUM
5AJIRQGH @ . DID @QMHQQH WH
VWRXYH GDQV@ &RP P XQH. R DK »
$ Z DQGNDAR HWFH@H GH @ 5 AJ LIRQ

0 DUMP H HVWIRFDOVAH » 9 RJ DQ GDQV
M&RP P XQH9R  7RXWAV FHV
DOVHQOHV VROWGLLLI AHV SDUXQ
&RRUGLODVWHX U UAJ LRQDODYHF XQH
ATXLSH RSAUDMRQQH@ GH VHULDLQ



«° @ V8-° @

67%' ' GLVSRVH GHV LHWRXUFHV | LQDQALAUHYV P DWAUHTBV HWKXP DIQHV SRXU
@H[ AFXVIRQ GHV DFVIYLVAV

5 HWRXUFHV | LODQFLALHV

I HV LHWRXUFHV | LODQFLALHV GH 67$" ' VROQWFRQWIVXAHV GHV VXEYHQVIRQV VXU
GHV DSSHY » SIRMW GHV | RQGV SIRSWHV HW®BV VXEYHONRQV GH * |3 72 * 2
SRXU® UVADOVDVIRQ GHV SIRMW

5 HWRXUFHV P DWAULHGIHYV

67$' ' GLVSRWH GXQ EXUHDX P HXEG\ HWAT XLSAV HQ P DVAUHM LQI RUP DVIT XHV
SRXU ™ MAJH QDMRQDO» /RP A DIQVL TXH BV EXUHDX[ QRFDX[ MVXAV »
$VINSDP A GDQV @ WAJ IRQD® GHV S@MWDX[ HW» . DUD GDQV @ WAJIRQ GH M@
. DD (@ GIVSRWH AJDBIP HQW  YAKIFX®V GH P IWIRQ 3IFN XS |
PRVRV GH VXLYLV GHV DPVIYIVAV WHP RUTXHV SRXU ®f WP DWDIH GHV
RUGXUHV FDP IRQQHWHY HW P RVRV WIR F®IV SRXU G WDQVSRUN GHV
P DMAWHV HW GHV P DFKIQHV GH WHR F@JH GHY SMWITXHV HW GHV RXVIKY
GOWDIQIMWHP HOW HW GH VDXXEUWA SXEQTXH FRP SRVAV GH SRXEH@V
UAWDX[ EDDL ELRXHWHV FRXSH FRXSH SH@MV JLBAW HVF

5 HWRXUFHV KXP DLOHV
" HX[ WSHV GDJ HQW YRERQVIDLLHY LOWAUDHY VUDYDLGBHIOWS: @ 1* 67$' '/ HV
DJHOW DGP LQMADWM YV HW VHFKQITXHV  FRP SRVAV GAHQYLLRQOHP HQVDDWHAV
JARJWDDSKHV ~ JARRIXHV ~ WRARMIXHV ~ DIWRQRPHV  VHFLAVDLLH
DGP LOMADVIYH GOXQH SDUN HWGNV DI HOW GASSXL GHV FHQWHV GH WL HWGH
YDIRUVDVIRQ GHV GAFKHW GADXWH SDUN 2 Q QRWA AJ DBP HQWDXWHV DI HQW
GIW H[ VALDHV TXL VRQWFRQWIVXAY GHV YREBRQVDLLHV GAHQJ DI HP HQWFLYR\ HQ
9(& LAXVGH @197 TXLDSSXIHOWE7S$' ' GDQV B GAYHARSSHP HQWGH VHV
DRVIYLWAY HWBN EAQAYRGN HWMIJ LDLLHV YRERQVDLLHY YHODQWGHV WUKPVKUHV
AFRON HWF  SDUMQDILHV HW TXL UHARLYHQW GH Q@DFFRP SDJQHP HQW HW
Q@HQFDGLHP HQWGHV ATXISHV GH 67$' ' GDQV @AMERUMRQ GH BGIXU/ GRWIHU/
GH P AP RILHV GH 11Q GH SDUFRXW %76 / LFHQFH 0 DWHUHW RFVRUDWVXU GV
VXMW UHOWIE V DX VHFUAVDUDWGH GLLHRIRQ @ J HWIRQ GXWDE® GHV GAFKHW
VRQGHV P AQDIHW @ SWIRWPMRQ GH @HQYLLRQQHP HQW @ FKDQIHP HQW
FQP DWTXH @AFRORP LH VRAD®! HWRQGDILH HVF
&L GHWRXV B VDE®IDX UAFDSLYX@W GX SHU/RQQHOP RELAVA HQ
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67$' ' GLVSRVH GHX[ W SHV GH SDUMQDLLHV » VDYRLW @V SDUMQDLLHV
VHFK QLT XHV HMOQWIRKVIRQOHM HW LODQFLHYY / HV SDUMQDLLHY VHFKQLT XHV HW
LOMAMXVIRQOHY  LOVADI LWSUQFLSDBP HQWGH GHQWHSUWH * LHHQ ,QGXWI
3MWW7RIR *,3 72*2 DYHF @TXH@I67$' ' DPVIYIVAY GHQAYHP HQW GHV
GAFKHW DX VHLQ GHV HQWHSUVHY SDUMQDILHV &1 P RQVIDIH GHV SLRMIW HW
DSSHY GRI | LHV DIOWL TXH @ SDUAFLSDVRQ » GHV UHQFRQWHV GAAFKDQI HV
GHV UAXQLRQV HWDVIH@HUY DYHF B LOWIMXVIRQV SDUMQDLLHV

/ HV SDUMQDUHY WHFKQLTXHV HW | LQDQFIHWY LY VRQW SOMHXW/ »
DFFRP SDIQHU 67$' * GDQV @H AFXVIRQ GHV SIRMW LOWVAV ,0 VDI IW GX
0 LOMWWALH GH @& QYLLRQQHP HOWHWGHY 5 HWRXUFHV ) RIHWIALHY B1 0 LOMWWALH
HQ FKDUH GH @& GXFDIRQ @b JHQFH 1 DURQD® G $ WDLQMHP HQW HW GH
6DOXEUVA 3XEQTXH B’ DWUIFWS XVRQRP H GX * LDQG/ RP A B + DXW&RQWHLO
SRXU® 0 HU &1 0 LOAWWHAWH GH @ DX HWGH @5 WDLQMWWHP HQW» WDYHUW/ VD
" WHPIRQ 5AJIRQDM GH @ DX HWGH @ WDIQMWHP HQWGHY 3@MWIDX] @
%DQTXH 2 XHW\S | UFDIQH GH ' AYHARSSHP HQW BV $ P EDWDGHV GH ) LDQFH HW
GHV 86% DX 7RJIR ® 3WRIWLPPH GHV 1DVRQV 8QHV SRXU O
" AYHARSSHP HQWDX 7RJR » WDYHW B 3URJWDP P H GH 0 LFWR | LODQFHP HQW
GX )RQGV SRXU @ QYLRQQHP HQW 0 RQGIDO $JHQFH 1 DURQD®
G WDLOMWVHP HOWHWGH 6 DOXEUVA 3XEQTXH @ WRFLIDWRQ ( UND GH 6X1\MWH
$WRFADNRQ $5%6( 6\QGIFDW GHV HDX[ % :\® 5AJIRQ 1 RXYHM
$TXIVDIOH $IHOFH GH @ DX $GRXU* DLRQQH GH ) LDQFH @V FRP P XQHV
$JRA1\LYA *ROH *ROH =R +DKR HW 2JRX .RJIK

. SAGA BV 3UAIHRVWHY GHV FRP P XQHV SDUMQDLLHY @ 6RFIAWA . ANAQ
(IIIFIHQW 3RZHU @ 6RFAAWA 1HWY * LIRXSH 7RJR * LRXSH 7RJRFRP
3OV RWP H ,QGGXWUH@ Gsb GAWFRSA GV &RP VAV GH' AYHRSSHP HQW» M
YDVH HW BV &KHI IHUHY WDGIMRQOH@Y HW LHQI IHXVHY HVE  7RXV FHV
SDUMQDULHY  IOMMVIRQOHY  VHFKQLTXHV HW | LODQFIHDY RQW FRQWIEXA »
@H ARFXVIRQ GHV SLIRMIW HWDX GAYH®RSSHP HQWGH 67$"
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'DQV ®V SDV HQ GAYH®RSSHP HQW &IV SWIDWIXHV HQ P DVAWH
GOWDLQMHP HOMHWGH J HWIRQ GHV GAFKHW VRQWP RLQV FRQQXHV SXXV TXH
GDQV @1V SD\ V LQGXWUDAVAY &HV SUDVT XHV RQWGHV LP SDFW GAVDWUHX[  »
FRXUVHW @RQI VWP H SRXU @ VDQWA GHV SRSXOMIRQV GV VRY HW GV
UHWRXUFHV HVF $ YHF @ GHOMVA AGIYAH GHV SRSXMVIRQV GDQV BV J LDQGHV
YL@V GX P RQGH QRVIDP P HOQWFRP P H FH@HV GX 7RJR @ FRQFHQWDWRQ GHV
GAFKHW FRP SQ@T XH HQFRWH @ WXDVIRQ / HV EHVRLQV HQ DWDLQMHP HOWCOH
VRQWT XH WAV WDIHP HOMFRXYHUNV GH P DQLALH VDVIM DIVDQWA / oXLEDQLVDVIRQ
WH SRXU/XIW GAERUGDQW BV FDSDAIVAV GHV DXVRUVAV XUEDIQHV TXL QH
SDUYLHQQHQWSDV » @ J ALHUHWID P DEAUVHU

3RXU DSSRUMU XQ FKDQI HP HQWUDGLFDO» FHV SKAQRP AQHV GHV VROVIRQV
HQGRIJAQHV HW QRYDWIFHV DSSDIDMHQW HW | XPUIHQW HQ P DVAWH
GOWDLQMHP HOWHWGH J HWIRQ GHV GAFKHW GH QRV YLGBV

&A-VWGDQV FHWIH QRILTXH TXH @ 1* 67$' ' D LOVFUMARQ SAQ WUDWAJ LT XH
GH P IVH » AFKH@M GH VHV DPVIYLWAV DI LQ GADSSX\ HUBN FRP P XQHV GX 7RIR »
P IHX[ WUKFVWUHU HWI AUHU BIXU/ GAFKHW HWGH J AQALHU GHV HP SGRLY YHUNV
GXWDE®V SRXU GV FVR\ HQV 3OMHXW SLRMIW RQW AWA GAYHARSSAV DX
FRXUDQWGH FHW¥ DQQAH JUFH » @ W QDWUH GHV FRQYHQURQV GH
SDUMQDUDWDYHF GH QRXYH@HV FRP P XQHV » / RP A HW»> @OQWAUHXUGX SD\ V
GV VRFLAWAV SUYAHV GDQV &1 FDGLH GH @ WHVSRQVDELOWA VRFLAVD®! GHV
HQWHSUVHY HW @ FRQVRQGDMRQ GHV FRADERUMRQV DYHF G DQFLHQQHV
FRP P XQHV DIQVL TX0> VWDYHUY BN VRXVIHQV | LODOFLHUY GHV SDUMQDLLHY VWY
TXH &0 LOMWALH GH @ QYILRQOHP HOQWHWGHV 5 HWRXUFHV ) RIHWIALHY O
0 LOMWWALH HQ FKDU H GH @ GXFDRQ ®1' DWULFWS XVIRQRP H GX * LDQG / RP A
® + DXWERQVHLOSRXU@ 0 HU ®1 0 LQMWALH GH @ DX HWGH @5 WDLQMHP HQW
» VWDYHU/ WD ' LHAMIRQ 5AJIRQDM GH @ DX HWGH @ WDLOMHP HQW GHV
3MWDX] @ YDQTXH 2 XHWAS | UFDIQH GH ' AYHARSSHP HQW BV $ P EDWDGHV
GH ) LDQFH HWGHV 8 68 DX 7RIR @1 3LRJWDP P H GHV 1 DVIRQV 8 QIHV SRXU O
" AYHRSSHP HQWDX 7RIR » WDYHW/ ®f 3WRIWDP P H GH 0 LFLR | LODQFHP HQW
GX )RQEV SRXU @ QVILRQQHP HQW 0 RQGIDO $JHQFH 1 DMRQDGH
G WDLQMHP HQWHWGH 6DOXEUWA 3 XEQTXH @ WRFLDVRQ ( UND GH 6X\H
SWRFIDARQ $5%6( 6\QGIFDW GHV HDX[ % :\® 5AJIRQ 1 RXYH
$TXWDIOH $J HQFH GH @ DX $ GRXU* DURQQH GH ) LDQFH HVEE



/ HV SLIRMIW GAYHBRSSAV VROWHQ SDU DIV DGATXDVRQ DYHF @ | HXLAGH GH
LRXWW * RXYHUQHP HQVDO QRVDP P HOWHQ VHV DO HV TXL
WISXGIOWE UHQI RUFHU @QFOXMRQ HW@KDLP RQIH VRALDGHY HWI DLDQUIU@® SDI]
HW G\ QDP WMHU @ FUADIRQ GAHP SRLY HQ MIDSSX\ DQW VXU BN | RUFHV GH
@AFRQRP IH— (WDX[ 2 EMIPUV GH' AYH®RSSHP HQW XWDE® 2

HW  &H SUAVHOWMUDS SRUNDQQXHOI DIWAVIDWGHY LAVXAOIW REVIHQXV

GDQV @ UADOVDIRQ GHV DRVIYLVAV GH P LVH » AFKHGB GHV Gl | AUTHQW SLRVAW/
SIRWAV GDQV ON FRP P XQHV SDUMQDULHV @V SUGQFLSDBV Gl | LEXQRV
WHQFROWAHY @V P SDFW HQJ WDQIAY HW NV WHFRP P DQGDVRQV SRXU GBIV
DP ACRUIDIRQV GDQV @&V DQQAHV | XVKUHV HWSHWP HWUD GH FDSWVIDAVHU GBIV
DFT XLV GDQV GV SLRMIW HWSLRJI LDP P HV GH GAYH®RSSHP HQWGH QRWH SD\ V
@I 7RIR

PP. « & -N@OU « e Vt

6 HQUELOVHU BV SRSXOMRQV VXUGN ERQQHV SUDVITXHV GH SLIRVHPIRQ GH
@HOYILRQQHP HOW G\ JIAQH  HDX DWDIQMVHP HOW HW GH  JHWIRQ
GXWDE® GHV GAFKHW VRQGHV P AQDJ HW/

5 HQI RUFHU GV DFVIRQV GH VHQWLELOVDVIRQ DX VHLQ GHV DQFLHQQHV AFRGHV
HW@AVHOGLH GDQV GH QRXYH@BIV AFRBIV

( VHIQGLH @V DRPVYLWAY GAWDLQMWHP HOWHWGH VDOXEUWA SXEQ@TXH DX
VHLQ GHV QRXYH@ FRP P XQHV SDUMQDLLHV

&ROVRACHU ON WDYDX] GOP AQQIHP HQW HW GOFTXIMMRQ GHV
ATXLSHP HQW GHV FHQWHV RSAUDMRQQHY GH WL HWGH YDRUVDVIRQ GHV
GAFKHW GDQV BV FRRUGLODIRQV UAJLRQDBN SRXU FRABHIFVIAU WIHU HW
| DILH WHR\ FOHU SDU* LHHQ ,QGXWU 3@W7RIR DX PRIQV  VRQQHV GH
GAFKHW VRQGHV P AQDJ HUY SDUP RLV

3WIRGXUWH DX PRIQV  VRQQHV GH FRP SRWWXU BV FHQWHV GH WL HWGH
YDRUVMRQ » 1RWA HW $VEDNSDP A DX SWRIIW GHV P DUDIFKHW/
DJ UFXQ@¥XW/ NDUGLQLHUY

5HQ RUFHU QRWH DSSXL VHFKQITXH » @HQGLRIWGHV FRP P XQHV HW GV
HQWHSUVHY SDUMQDILHV » P LHX[ RW DQWVHU @ WUXFWIDARQ GH BIXU
A WP H GH J HWIRQ GHV GAFKHW VRAGHV

$P AQRUIHU @ TXDAWA GH YIH GHV SRSX@MRQV HQ ®IXU | RXUDMVDQWXQH
HDX SRVIDEGH HWMVDLOH

&UAHUDX P RIQV  QRXYHDX[ HP SQRLV GLLHFW GXWDE®V HWSOXV GH

HP SRV LQGULHFW DX[ MIXQHV HW IHP P HV VXU @HQWHP E®I GH QRV
FRRUGLODVIRQV GRFDBHV » VWDYHUY GV DFVIYLVAV GHV FHQWHV GH WL HWGH
YDRUVDMRQ GHV GAFKHW MIWXAHV GDQV GV DQWHQQHY UAJLRQDBN GX
7RIR

5 HQI RUFHU G FDSDFLWAV GHV DRPVWAXUY GH SUA FREIAIA VXU GBIV VIHFKQLT XHV
GADERQQHP HQW GH FRGBIFVIA GHV UHGHYDQFHV HWGAAMERIDRQ GHV RXVIY
GH JHWIRQ S@QL LFDVIRQ HWGH VXLYL GH BIXUDFVIYLVA

$ FFRP SDJ QHU GV LOMMXVIRQV GH @ VDWHWGN FRP P XQHV SDUMQDLLHV
GDQV @AMERWDMRQ HWMD P MH HQ y XYUH GHV SLRMW SLRJLDP P HV HW
3' & SRXUM GAYHIRSSHP HQWGH QRWH SD\ V
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(@ VAW EDVAH VXU @ FRQVRACDIRQ GHV DPIRQV GH 67$' ' HQ
FROWRUAXP DYHF *,3 7RJR SRXU XQH M QHUH GDPMRQV DX WHIQ GH
QRXYH@BV FRP P XQHV HWWRFLAWAY SDUMQDLLHY VXU @ J HWIRQ GHV GAFKHW/
QRW DQLVDVIRQ GHV UAXQIRQV GH VUDYDLO VHFKQITXH HW GAFKDQI HV HW GH
SDUMI H GHV FRQODMDQFHV DYHF VHV SDUMQDULHY @ S@QU LFDAIRQ HWMD
SWRIWDP P DIRQ GHV DPVIYIVAV @ |RWP DMRQ GH QRXYHDX[ DIJHQW HW
SHU/RQOHODGP LOMADVI V LHFXVAY SRXU @ P IMH HQ y XYUH GHV DRVIYLVAV
VXU O VWUDIQ @ UADQVDVMIRQ HW® VXLYL SAURGLTXH GH FHV DFVIYLWAV
@LYDXDVIRQ GHV SLRMW @ UAGDPVIRQ HW@® Gl | XMRQ GHV WDSSRUNV GH
P LVHHQyY XYUH DX[ SDUMQDILHV

(/11 ~~ [E/M™ D Ed d
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| OWDLQMHP HOWHW@ SIRVHPIRQ GH @HQYLLROQHP HQWVRQWGHV HQMIX[
P DMIXU/ SRXU @ VDQWA KXP DIQH HW @ SUAVHUYDVRQ GHV AFRV WP HV
| OWDLQMHP HOWSHLP HWGH P HWUH HQ S@FH GHV P HVXUHV SRXUDWXLHU®
JHWIRQ GHV HDX[ XVAHV GHV GAFKHW VRQGHV P AQDJ HW HWGHV H[ FUAVDV
DI LQ GH SUAYHQ GV P DDGLHV HWJ DIDQVIU XQ FDGLH GH YIH VDIQ ,ONRXH XQ
U® HAWHOMHO GDQV @ OWW FRQAUH @ SRAXVIRQ HW FRQMIEXH » @
GLVSRQELMWA GoXQH HDX SWRSWH / HQYLLRQQHP HQWYLVH » @P LVIHU @P SDFW
GHV DFVIYLVAV KXP DIOHV VXU @ QDWUH HQ HQFRXUDI HDQW GHV SUDVIITXHV
GXWDE®BV FRP P H G LHA FDIJH @ JHWIRQ AFRGRI LTXH GHV UHRXUFHV HAD
UAGXPVIRQ GHV AP DMMRQV SRAXDQWAV  &HWGDQV FH FDGUH TXH SOMHXUY
SIRMIW VRQWGAYHIRSSAV SDU67$" ' HQ VAQWAJ LDQWGDQV XQH GAP DUFKH
JRED®! GH SWAVHWYDIRQ GH @HQYLLRQOHP HQW J DLDQMIMADQW DIQVL XQ
GAYH®RSSHP HOW ATXIQEUA HW UHVSHRXHX] GHV JAQAUDVRQV | XVKUHV
FRQI RWP AP HQADX[ SRQATXHV GH GAYHIRSSHP HQWGH @ VIDW7 RJ RDLY HWBIV
2" HW

T 3WRIWPPH G SSXL DX 3WRFHWXV GH ' AFHONUDAQVDWRQ DX 7RIJR
3$3'7 — GDQV ®H FDGWH GX T 3WRMWGH UHG QDP LVDWRQ GH @ SWA
FRAMHAW @ FRAHFWH HW@® YDARRUVDWRQ GHV GAFKHW GDQV GHV FRP P XQHV
GX + DKR HW GH @ 3 UAI HFVWUH GH + DKR —



(Q @b P EDWDGH GH ) LDQFH DX 7RJR D @QFA B SLRMIWGDSSXL DX
SWIRFHWXV GH GAFHQAUDOVMRQ DX 7RJR DIlQ GH FRQUEXHU »
@P AQRUIDIRQ GX VHUYIFH GDWDLQMHP HOWHWGH JHWIRQ GHV GAFKHW
VRQGHV GDQV BV FRP P XQHV &H SLRMIW | LODQFA SDUGN ) RQGV GH 6RAGDUWA
SRXUGV 3 LRMIW , QQRYDQW ) 63, GX 0 LOMMALH GH @ XURSH HWGHV $ 1 1 DLLHV
a\WDQJ ALHV | LDQADIVHY D SHLP LV GADSSX\ HU TXDWH FRP P XQHV GX 7RIR
GROMD &RP P XQHGH+DKR  /HV21* *5(7 HW3$' ,( DPVIAXU/ GH P LVH HQ
y XYWH GH FH IRQGV D VR@FIWA 67$' ' TXLDFFRP SDIQH GAM @ FRP P XQH
VXU O SLRMW | LODQFA SDU @ QIRQ ( XLRSAHQQH SRXU XQ DSSXL HQ
LHQI RUFHP HQWGHV FDSDFLWAY GHV WUXFVKUHV GH SUA FRAHFVA HWGHV DRVIHX U/
VHFKQTXHY HW 1LODQFIHW GH @ PDIUH GH 1RWA /HV SDUMQDLLHV
VIHFKQLT XHV HWI LQDQFLHUWY GX SURMMWAVRQW@S P EDWDGH GH ) LDQFH DX 7RIR
@ QIRQ ( XLRSAHQQH ®1)63, GV21* *5(7 HW3$' ,( @ &RP P XQH +DKR

GV WUXPKUHV GH SUA FRGIPA  SRXU XQH GXUAH GoXQ DQ GdH[ AFXVIRQ

nN° @ « @ -NHOU «*Vt nad@@5+8-° 58 &N
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. &DURJ DSKLHU B SRVHQUHOAFRQRP LTXH GH FKDTXH | RQH FRXYHUM SDU
&V WHUIFHV GH SUA FR@HFW HW AVDEQU 1 P RGAM AFRQ?P LTXH
VSAFL LTXH VXVEHSVIE®H GH BHV LOFLVHU>» AVHQGUH BIXUY DRVIVIVIAY

 S5HQ RUFHUMIV FDSDFLVAV GHY DFWHXWY GH SUA FRAEHFWH VXUV VHFKQLT XHV
GIDERQQHP HOWHWGH FRABFVA GHV UHGHYDQRHV

 5HQ RUFHU v FDSDFIVAV GHV VHUYLFHV VAHFKQLT XHV HWI LODQFHWY GH @
FRP P XQH SRXU GAYHRSSHU HWDGRSVHU GHV RXVIY GH VXLYL GH @ SUA
FRA@HFWH GHV GAFKHW

e SHQRWFHU BNV FDSDFMAV GHV VHUYLEHV VAFKQITXHV | LQDQFIHWY GH @

FRP P XQH SRXU @ SM@QU LFDVIRQ WHFKQLT XH HWI LODQFLAWH GH @ P IVH HQ
SMFH G XQWUWYIFH » P DIA@RQV
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$ SSXL» @ FDURJI UDSKLH GHVP AQDJI HV GDQVFKDTXH | RQHFRXYHUM SDU GV
LOWMDADWRQV GH SUA FRAMFVWH HWRSWP LVDWRQ GHV RXVY GH J HWIRQ
'HX[ VADQFHV GH WAXQIRQV GH VUDYDLO HW GAAFKDQIHV RQW AW
RU DQLVAHV DYHF GV UHVSRQVDEGN GHV WUKFWUHV GH SUA FRGBIFVH GHV
GAFKHW _/ RQERQRX HWI LV =RRP  SUIHWIMIRQ HW. DOV FGIDQ HW@ P DLUH
GH 1 RWA



&HV VADQFHV RQW SHLP LIV GH UHWRUMW 1 OQRP EWH VRVDO GH P AQDIHV
VHUYLIFHV AVD@IHV ERXVITXHV HVEF  FRXYUDQWFKDTXH ] RQH GH FRXYHUAUWH
GHV SUA FRAMIFVAXU/ GOAVIDE QU XQH FDUM GH | RQDJ H GHV DERQQAV DX P R\ HQ
GH * 36 HW* RRI® ( DWK SRXU @ GAQP VIMIRQ GX SAUP AWH GRFFXSDIRQ
GH FKDTXH WUXPWUH GH SUA FRGYFW  GH | DILH @ WHYXH HWSURSRVHU GV
FRQUDW GDERQOHP HOW GHV P AQDUHV @V WHAXV GH FRGFAM GHV
UHGHYDQFHV DXSUAV GHV DERQQAV HW@AVDE @AHP HQWGHXQ | LFKLHUJ GREDOGHV
DERQQAV HWGHV QRQ DERQQAV GH FKDTXH ] RQH GH FRXYHUAUH SRXUFKDTXH
RSAUDVIHXU

3 UHWIDVIRQ GH | RUP DVIRQ HWGH VRXVIHQ DX[  LOWDADVIRQV GH SUA FRAGBFV
VXU GV WUDWAJ LHV G DERQQHP HQWGHV P AQDIHV HWGN RXVIKY GH JHWIRQ
GX VHUYLFH ' HX] VHWIRQV GH | RUP DMRQV | XUHQMUADDVAHYV GROW@XCQH
SRXU®NV UHVSRQVDE®V GHY WUXPKUHY GH SUA FREBIFVIA VXU @ J HWIRQ GoXQH
HOWHSUVH GV WFKQLT XHV GAOFVIMRQ » @ERQQHP HQW GH UHFRXYUHP HQW
HWGH J HWIRQ GHV STLOMAY HAW@AVDE @QAHP HQWGHV | LFKLHUWY GH UHFHQWHP HQW
GHV P AQDIHV ERXVUTXHV AVIDXAIDI HV HVE f  GHV VHUYLFHV HWGHV VXSSRUNV GH
VHOVEELAVDVIRQ HWGH FRP P XQIFDVIRQ / OXWH GHWIQAH SRXUGN DI HQW GH
FR@FPVIA HWGH UHFRXYUHP HOW D SRUM VXU GV VHFKQLTXHV GH FRAGHFVH GHV
RUGXUHV P AQDJ AUHV HW®XU DFKHP LOHP HQWVXU GV GAFKDL HV DXVRUVAHV
GH @ P DIUH DIV TXH @ P DLQWQDOFH HW®BV HOWHHQV GHV ATXLSHP HQW
GH WDYDLO

5 HQl RUFHP HQW GHV VHUYLFHV WFKQLTXHV HW I LQDOFLHUY GH @ FRP P XQH
SRXU OAMERWDVRQ HWODSSLRSUDVIRQ G RXVIKY GH VXLYL GH @ SUA FRABFWM
&HWH DPIYIVA D FROVWWWA » | RLP HU GBIV VHUYLEHV VHFKQLTXHV G\ J LACQH
DWDLQMWWHP HQW HW [ LODQFIHW GH @ P DIUH VXU OGN RXVY GH VXLYL HW
Q@DFFRP SDJ QHP HQWGX VHWYLFH GH FRGBIPM GHV GAFKHW @AVDEQAHP HQW
GXQ VDE®IDX GAQGLFDVIHXU HWVDE®IDX GH ERUG GH VXLYL GH @DPVIYVA HW@D
FRQFHSVIRQ GOXQ P RGA®! GH LDSSRUAMQDULDVIE HWI LODQFLHU P HQVXHOSRXU @

SURGXPVIRQ GHV LDSSRUN GADPVIYLVAV GHV RSALDWAX U/

5 HQl RUFHP HQW GHV VHUYLFHV VWFKQLTXHV HW I LQDOQFLHWY GH @ FRP P XQH

SRXU @ S@MQU LFDVIRQ VHFKQLTXH HWI LODQFLALH GH @ P LVH HQ SMFH G XQ

VHUYLFH» P DIARQV &HWH GHUQLALH D SHLP LV GH | RUP HU GV VHULFHV GH

@ P DWUH VXU@® P DIWIVH GARXYWDI H FRP P XQD® GH J HWIRQ GH GAFKHW OGN

P RGA®NV GH JHWIRQ GX WHUYIFH GH GAFKHW @ JHWIRQ GH SLRMIW HW
AYHQXHW J XLFKHW GH | LODQFHP HQWGH @ | LOALH GAFKHW @ FRQFHSVIRQ HW
@ P RGAOVDIRQ GoXQ VHUYLFH DGDSVA HWUAD@MWI GH J HWIRQ GHV GAFKHW »

GHX| P DIORQV EDVAV VXU @ SUA FRGHAH HW@ FRGHAH GHV GAFKHW

VRQGHV P AQDJ HU/ DIQVL TXH ® GAYHIRSSHP HQWGXQ P RGA®! GH FDGUH HW
HVSDFHV GH GLDARJ XHV HQWH BV DRVIAXU/ SRXUG! SLARVIDI H GX VHUYLFH



/ HV UAVXQDW REVHQXV

3KRVRV GH | RUP DWRQ GHV DFWAXUWY GRFDX[ » 1 RWA

RSAUDWAXW GH SUA FRAHFVIA RQW YX XU/ FDSDFIVAV VHFKQIT XHV
LHQI RUFAHV
/ HV AT XLSHV GHV RSAUDWXW GH SUA FREHFVIA VRQW RUP AV HWRXVIKTAY
| HV VHUYLFHV VHFKQLT XHV HWI LODQFLHWY GH @ P DIUH VRQWUHQI RUIFAV HW
RXVUTAY VXUBHV RXVIKY GH VXLYL & VHUYLIFH » P DIGRQV
8 Q P RGA® GH FDGUH HWHVSDFH GH GLDA&RJ XH FRQAX
8 QH FDUM GH ] RQDJ H SRXUFKDT XH RSAUDVHXUHWAVIDE QH
" HV RXVKY GH JHWIRQ | LFKIHUGH UHFHQWHP HQW FRQWDWGAERQQHP HQW
FRP SW GdH[ SBRVIMRQ  IHAX GH FRAMFWH GHV LHGHYDQFHV  SMQL LFDVIRQ
VXLYL HVFE  VRQWSLRGXIW HWP LV » GLVSRUMIRQ GHV RSAWDVHXW/ SRXU
DFFLRIVWH GIXUDFVIYLVWA
8Q IIFKIHU JAREDO GHV DERQQAV HW QRQ DERQQAV GHV P AQDIHV
FRP P HADQW AVDAI HV VHUMIFHV HVWF  HWWRQAX HWGLVSRQLE® DXSIAV
GH @ P DIUH HWBV WUKFWKUHY



t 3LRMWG $ P AQRIDVIRQ GHV 6HUYLFHV 3XEQFV ( WHQUHY GH 9 RIDQ DX
7RIR 3$63(92 — ' DQV ®f FDGWH GX SIRMWGS P AQRIDIRQ GHV VHUYLFHV
SXEQFV HWHQHY GH 9RIDQ DX 7RIJR 3$63(92 PLV HQ y XYWH SDU
@WRFIDARQ 6\ WP HV aFRQRP LTXHP HQW 9LDE®N SRXU O(DX DX[ 6XGV
6(9(6 M&RPPXQHGHOR P DIVUH GRXYLDI H HWDXVRUWA GAGI DQW D
@QFA XQ DSSHO» SLIRSRUMRQ SRXUM P IVH HQy XYUH GHV VHULFHV SXEQFV GH
JHWIRQ GHV GAFKHW HWGDWDLQMHP HQW &AHMWGDQV FH FRQW W TXH O
&ROWVRUXP 67$' ' *,3 72* 2 D AW VAGIPIRQQA HQ VIDQWT XH SUHWIVDLLH HQ
FKDU H GH @H SGRIVIMRQ GX VHULFH GH J HWIRQ GHV GAFKHW VRAGHV VXU G
SAUP AWH FRP P XQDO / HV SUQFISDX[ SDUMQDLLHV | LQDQFLHY/ VHFKQLT XHV
VRQWH 6\ QGLFDWGHV ( DX[ Gq@H GH) WDQFH 6(' ,) $JHQFH P AWRSRAMDIOH
GH JHWIRQ GHV GAFKHW 6<&720 $TXDWIWDQFH $JHQFH GH @ DX 6HLQH
1 RWP DQGIH 6\ QGLFDWLQVALFRP P XQDOSRXU BH * D] HW@( GIFVUFLVA HQ ,®1 GH

)WDQFH 6,* (,) @MA&RP P XQH+DKR /D GXUAH GdH[ AFXVIRQ HVWGH FLOQT

DQV / HV RENHPWI VV J GREDX[ GX SURNMHWVRQW

' AYHGRSSHUODFFAV » XQ VHUYLFH GH FRAMFVW GHV GAFKHW P AQDJ HW/
GDQV GV T XDUAHUY GHQVHV GH @ YLAB! GH 9 RJ DQ

* DUDQVILUXQ WDLVHP HQWRSVIP DOGHV GAFKHW FRABIFVAV » 9 RJ DQ

' AYHRSSHUQDFFAV » GHV ATXLSHP HQW GADWDLQMWHP HOWDP AQRUAV
GH GAYHARSSHU@DFFAV » XQ VHUYLFH GH YLGDQJ H VAFXUVA
. * DUDQVU® VWDIVIHP HQWRSWIP DOGHV ERXHV GH YLGDQJ HV FRABIFVAHV

/ HV SUQFLSD®V DFWYLWAV UADQVAHV FRXUDQW FHWW DQQAH VRQW
5 HFUXVWHP HOW HW | RLP DURQ GX SHURQQHO 6L DIHQW QRFDX[
FRP SRVDQW @ATXISH GH FRGFVA VHFUAVIDUDW HW GH UHFRXYUHP HQW VRQW
WHFUKWAY HW I RWP AV SRXU UAD@VHU BV VHQMELOVDVIRQY SRUM » SRUM VXU
@ERQQOHP HQWDX VHUIFH @1 P DINHVIKJ  HWP DUFKDQGDIH GHV SLRVSHFW
DIOL TXH 1 UAIAUHQFHP HQW GHV DERQQAV SDU TXDUAHU VXU @ FDUM
JARJ WDSKLTXH GH @ FRP P XQH

$ FTXIMMRQ GHV ATXLSHP HQW HWP DWAULHQYY GH VUDYDLO 3 RXU @1 GAP DUDIH
HITHPM GHV DPVIYIVAV  GHX[ PRRV WIR FON TXDWH FHQW
SRXEH@N VROWP RELAVAHV SDU®! SDUMQDLLH 6( 9 ( 6 DX SURI MGX VHUYLFH / HV
ATXLSHP HQW GH SLIRWHPVIRQ LQGIVIGXH@H (3, GV | RXUQWKUHV HWP HXE®BIV
GH EXUHDX DIQVL TXH @1 P DWAUHOLQI RUP DVIT XH RQWAWA AJ DBIP HQMP RELAVAV
SDUM &RQVRUAXP 67$' ' *,3 7RIR SRXUM ERQQH P DUFKH GX VHUYLFH



3KRVRV GH VHOVLELQVDWRQ HWGH FRAMFWA GHV RUGXUHV P AQDJ ALHV GDQV
@ YLAM GH 9 RIDQ

$ ERQOHP HQW HWFRGMHFVH GHV RUGXUHV P AQDJ AUHV GDQV @ YLAH GH 9 RIDQ

$X VRO  DERQQAV RQWAWA HQUHJI LWUAY GH MKLABMS GAFHP EWH
SRXUXQH FRGHFH GHQYLLRQ  VIRQRHV GHV RUGXLHV P AQDJ ALHV HQEBHYAHV
SDUP RLV HWHQYR\ AHV VXU GAFKDU H DXVRUVAH GH @ P DILIH GH 9 RIDQ

2 W DQLVDVIRQ GHV UAXQLRQV VHFKQLTXHV GH VXLYL GX SLRNHW 8 QH UAXQLRQ
GH VXLYLLOWALP AGLDLLH HVWUAD@VA FKDTXH P RLY HQWH B §RQVRUAXP @

P DLUH HW6( 9 ( 6 DI LQ GAAFKDQJ HU VXU @DYDQFHP HQWGX VHUYLFH GH J HWIRQ
GHV GAFKHW VXLYUH @ FRP P XQIFDWRQ HI | HAWAH VXU® SLRMWHWD
GLVSRVIVIRQV SUVHV SDU@ P DILH SRXUG@DWHLOWA GHV UAVXADW GX VHUYLFH
$ XWL XQH UAXQIRQ GH SLARVIDI H | XWRW DQLVAH ( @ D UHJ LRXSA VRXVIAV BV
SDUAHY SUHQDQWAV DX SURMIW BV FRQVHLAHUY/ P XQIFLSDX[ @ FKHI | HUH
VUDGIMRQQH@ HWBH FRP WAV GH GAYHARSSHP HQWS @ EDVH HWD SHLP LV GH
| DLLH G ELADQ » P L SDUFRXUY GHV DPVIYLWAY HWGRQQHU GHY RUHQVIMRQV SRXU
GIVP R » YHQU

/ HV LAVXQDW REVHQXV

. HP SERLY VRQWFUAAY VXU®! VHUYLFH

. P RVRV VIR FOV SRXEH@HV HWOHV ( 3, VRQWP RELOVAV

. ,GHOU LFDARQ HWATXLSHP HQWGX EXUHDX HQ P HXE®N HWP DWAUHY
LQI RUP DVIT XHV

. P AQDJ HV VRQWDERQQAV DX VHUYLFH SRXUXOQH FR@FIA GAHQYLLRQ

VIRQQHV GHV RUGXUHV P AQDI AUHV AYDFXAHV HWHQYR\ AHV VXU@®

GAFKDU H DXVRUVAH GH @ P DIUH

« ' HVAP DRQV DGRV VSRW HWDI | LFKHV SXEQFVIDLLHY VHOVLELOVDVIRQV
SRUM » SRUM VRQMADDVAV

« 80QH UAXQIRQ GH SLABRVIDI H GX SURMMHWUADDVAH HQ SUAVHQFH GH VIRXVIAV
@IV SDUAHV SUHQDQUAV HWDFVIAXUY GRFDX]



t 3URMHWGH P LVH HQ SMFH GoXQH XQUWA GH | DEUFDWRQ GH FDQQHV HW
EATXLAHV SRXU GV SHUWVRQQHV » P RELAWA UAGXLWA DX 7RJR HWHQ $ | ULTXH
» SDUMUGX UHR\ FADJ H GH GAFKHW SAWIT XHV —

$X 7RIR / D SRSXAVRQ GHV SHU/RQQHV KDQGLFDSAHV HVWHWIP AH »
GH @ SRSX@MWIRQ VRVDM VXU @ EDVH GX UDMR GH @ 0 6 HWGH @ %DQT XH
0 RQGLDAH \VRIW SHURQQHV KDQGLFDSAHV \ FRP SUV GV
IHP P HV GV HQIDQWF  / HV FDQOHV | RQWSDUAHY GHV DLGHV VHFKQLT XHV
LP SRUDQWAY SRXU DIGHU FHV SHURQQHV » VH GAS@FHU DYHF SOXV GH
| DFLOWA HW GH VAFXUWA 3RXUDQW GH QRP ELHXVHV SHURQQHV VHQ
VWRXYHQWAWH SUYAHV HQ WDIVRQ GX P DQTXH GHV P R\ HQV | LQDQFLHUY GH
VHQUELQVDWRQ HW G DFFHWIELAWA HW G DSSLRYIMRQOHP HOW $11Q GH
SD@HU » FHWW SWREG\P DWTXH GAQDFFHWIELOWA @1 &ROQVRUAXP
67$' ' *,3 7RJR HQ FRADERWDVIRQ DYHF @ W DQLVDWRQ $ | UFDIOH SRXU
@ ' AYHRSSHP HQW GHV &HQWHV SRXU 3HURQOHV -+ DQGLFDSAHV
2% &3+ D LQWA FH SLRMMW» WDYHU/ G | LODQFHP HOWGH @ | RQGDWRQ
$1(69%' DiLQ GH | DFLAVAHUQDFFAV DX[ FDQQHV GH P DUFKH GH TXD@WA HW»
P RLQGUH FROWDX][ SHUVRQQHV » P RELOWA UAGXIVH DX 7RIR HWHQ $ 1 UTXH
» SDUMJ GHV GAFKHW S@WITXHV /HV SDUMQDULHY WHFKQTXHV HW
| LODQFLHW VRQW  $1(69%' 2$' &3+ )(7$3+ FHQWHV GH VDQWA
Ki SWDX[ SKDLP DFLHV DWRFLDVIRQV SRXU SHURQQHV KDQGLFDSAHV  HVF
/ DGXUAH GH P LVH HQy XYUH HVWGH GHX] DQV

/ HV SUQFLSDX[ RENHFWI V GX SURNHWVRQW
e 0 HWUH HQ SM@FH XQH XQWA GH SLRGXPVIRQ GH FDQQHV GH P DUFKH »
SDUMJGHV P DWAUHYV S@MWIT XHV LHR FGAHV DX VHLQ GH OHQWHSUWH * ,3
7RIR
e 3LRGXLLH HQYLLRQ FDQOHV GH P DUFKH GH TXD@WA » P RLQGUH FROW
SDUDQ DX[ SHUVRQQHV TXLHQ ROWEHVRLQ DX 7RI R HWHQ $ I UTXH
« 3LRP RXYRW @HP SGR\ DELAWA GHV SHU/RQQOHV KDQGLFDSAHV HW GHV

|HP P HV

« $WDIQI GV FHQWHV G DSSDUHLADI H HQ LAFXSALDQWHWUHR FODQWGV
S@WIT XHV

« 3WIRPRXYRIWW @ VHQVEIOMMRQ SRXU @ SWRWAIRQ GH
OHQYLLRQQHP HQW

$ LOVL GHV DPVLYLVWAV GAYHARSSAHV GDQV @ P LVH HQy XYUH GH FH SURNWWH
SUAVHOMQW FRPPH VXIW ) RWP DMRQ GX SHUWRQQHO GHV SDUANHV
SLHODOWY  9LQIW SHURQQHV GH 67$'' *,37RIR GH @
) AGALDMRQ 7RIJRMMWH GHV $WRFIDWRQV GH 3HURQQHV + DQGLFDSAHV
) (7$3+ HWGH @ $' &3+ RQWAWA | RLP AHV VXU GV P DDMGLHV WRSLFDGHV
QAJQIAHV 0 71



QRVDP P HOW GV VLI QHV SUAFXUMHXWY GV ] RQHV HW GV SHURQQHV BV
SOV DI [ HFWAHV G4V P RGHV GH WWDQWP DMRQ GHV P R\ HQV GH SLAYHQWRQ
HWGH OOWH FRQWH FHV P DDGLHV GASWH SIDQ YHUGH J XLQAH VUDFKRP H
HVF

5 HFUXWHP HQWHWUHQI RUFHP HOWGX SHUWRQQHO 4 XDVUH SHU/RQOHV
VROW LHFUXVAHV GRQW XQ FRRUGLODWAXU GH SLRNHW XQ FRP SVDEG! XQ
FKDW A GH FRP P XQLFDWRQ HWGH P DUNHVIQJ HWXQ WHFKQLFLHQ LQGXWWULHO
GH SLRGXPFIRQ 7 RXW® SHUWRQQHOUHFUXWA HWH[ LAHQWRQWAWA | RLP AV

3RXU @ATXLSH GH WL H[ MWWDOWH HA@ D AWA IRWP A VXU GBIV RXVKY GH
SIRVHFVIRQ LOGLYLGXH@H IV VHFKQLT XHV GH WL SRXU@® SUVH HQ FRP SV

GX QRXYHDX SWRMIW GH FDQQH GH PDUFKH 3RXU @ FHAX®H GH

FRP P XQLFDAWRQ O VADJIW GH @ IRWP DURQ VXU GV WHFKQLTXHV GH

FRP P XQLFDWRQ VXUGHV LAVHDX[ VRFLDX[ HW® P DUINHVIQJ GLI VDO

7WDYDX[ GH FROWUXFWRQ GH @XQIWA GH | DEUFDWRQ GHV FDQQHV GH
PDUFKH 80Q KDQJ DU GH P« » GRXEQGH SHQW DYHF XQH FKDSH
EAVRQ DX VRO» SRWHDX P AVIDADT XH HWDX VRIWHQ W @1V GH EDF DX D AV
FROWUXLW ' HV WDP SHV GADFFAV DX[ KDQJ DUV RQWAWA LOWAJ LAV SRXUWHQLU
FRP SWW GHV SHU/RQQHV KDQGLFDSAHV

$ FTXLMWRQ HWLQWDADWRQ GH @ATXLSHP HQWGH SLRGXFWRQ 8 QH

P DFKLOH GH SLRGXPVIRQ HWDFFHWRLLHV | XUHQWFRP P DQGAV HWLOWDGAY
» OXQWA GH SLWRGXPVIRQ DIOVL TXH @RXVWEDIH HWF/EMIH AGIFVLT XH

$FTXIMWRQ GX P DWAUHO HW ATXLSHP HQW GH FRGBIFW HWGH WL GHV
GAFKHW S@WATXHV ' HX] P RVRV WILF\ FG{V GH P DUTXH $362 1 ,&
RQWAWA DFKHWAHV SRXU DWXUHU @ FRAHFVWH GHV P DWALHV UHR\ FODEQHV

' HV ATXLSHP HQW GH SLRWHPVIRQ LOGLYLGXH@B VRQWAJ DAHP HQWDFKHWAV
SRXUDWXUHU @ VAFXUWA GHV DI HQW GRUV GHV DFVIYLVAV

&RAHFMH WL VWDLWP HQWHW SLRGXFWRQ GHV FDQOHV  3XXV GH WRLV
FHQW UAVHDX[ GH UAFXSAWDWHXW GHV GAFKHW SMWITXHV VRQW
FUSAV DX VHLQ GH @ FDSIVDM HW GDQV GV FRP P XQHV SDUMQDLLHV »
QOWAUHXU GX SD\V SRXU P D[ LP LVHU @ TXDQVIMA GHV GAFKHW UHR\ FG\V
SHWP HWIDQW@ | DEUFDWRQ GH SDLLHV GH P DQFKHV GH FDQQHV ' HV
VADQFHV GAAFKDQIHV HW GH VHQVIEELOVDWRQ VRQW HI | HFVKAHV FKDTXH
VHP DIQH DX SLRIIWGHV DIHQW GH WL HWGH SIRGXPVIRQ HQ YXH GH GV
DP HQHU DX WHVSHFWGHV P HVXUHV GH VAFXUWA HW®B SRUNGHV ( 3, $XWHV
VHQVLELAVDVIRQV P HQAHV » @HQGLRIWGX SXEQF RQWSHLP LV GAGXT XHU HW
GAQI RLP HU BV SRSXAVIRQV VXU @ SLAYHQWRQ GHV P DADGLHV WRSLFDGHV
QAJ @ AHV HWBHV P R\ HQV GH OXWHU FRQWH HABV

0 DINHVQJ HWFRP P XQLFDWRQ VXU GH SLIRMW ' HV FRQWAQXV GADUNFHV
FRP P XQIFDWMIV HW GHV YLGARV VRQW SWRGXIW FKDTXH VHP DIOH HW
GL I XVAV VXU GV LAVHDX[ VRFIDX[ HWMWWHV Z HE GH67$' ' HWr ,3 7RJR



DILQ GDWHOQGH QRQ VHX®P HQW B SXEQF FLIE®H HW DXWHV SHURQQHV
LOWAUHWAY SDU G4 VHUYLFH P DIV DXWL LOFIVIHU VRXWH @ SRSX@MRQ DX[
ERQOHV SUDWTXHY GH JHWIRQ GHV GAFKHW HW GH SWRWFIRQ GH

Q@HQYLLRQQHP HQW
/ HV LAVXQDW REVHQXV

. SHU/RQQHV VROWM RWP AHV VXUBHIVO 71
HP SARLV GLLHFW VRQWFWAAY GRQWXQH SHURQOH DYHF KDQGLFDSAH

YLVXH@

. KDQJ DUGH P« » GRXE® SHOW DYHF XQH FKDSH EAVIRQ DX VRO»
SRWIDX P AVIDADTXH HWDX VRIWHQ W BV GH EDF DX D AVWA FROWUXIWDYHF
GHV LDP SHV GADFFAV DX[ KDQJ DU SRXU®HV SHUWVRQQHV KDQGLFDSAHV

. P RVRV WIR FIV HAWBAV ( 3, VROAP RELOVAV

. FDQQHV GH P DUFKHV RQWAWA SWRGXIWAV SDU @XQWA LQWIDAAH HW
ATXISAH

e 3QXVGH WAVHDX[ GH UARXSALDVWXD/ GHV GAFKHW SOWAIT XHV VRQW»
/RPA HW» @OQWAUHXU GX SD\V SRXU @ IRXWIWWH GH @ P DWAWH
SWHP LAWH

o ' HV FROMQXV GADUNF® FRP P XQIFDW V HWGHV YIGARV VRQWSURGXIW
FKDTXH VHP DLOH HWGLI | XVAV VXU GV LAVHDX[ VRFIDX[ HWMWAV Z HE GH
67$' ' HW ,3 7RIR

3 KRVRV GHV LOAMDADWRQV GH @XQLWA HWGH SLRGXFWRQ GHV FDQQHV GH
P DUFKH SRXU @V SHWRQQHV KDQGLFDSAHV



T 3 LRNHWGDSSXLY DX[ WAUXFWUHY SLLYAH HWAVWDWIT XH DX WAL VAGHFWI HW
YD@RUVDWRQ GHV GAFKHW P AQDJ HWV —

' DQV ®f FDGWH GH @ WHVSRQVDELAWA VRFLAVD®! GHV HQWHSUVHV O
&ROVRUAXP 67$' ' HW*,3 72*2 D LQWA GHSXLV FH SUAVHQW
SLRMHW TXL YLVH HWHQUWHAHP HQW» DSSX\ HU GV VRFLAVWAV SUYAHV HWQHV
LOWIMKVIRQV GH @ VWS XQH P HLAHXUH J HWIRQ GH GHXUY GAFKHW VRXWHQ
DP AQRUDQW®XU FDGLH GH YLH HWGH WDYDLOGDQV @1 LHVSHFWGHV QRLP HV
HQYLLRQQHP HQYDGHV DILQ GH FRQWIEXHU » @ SWRWAFMRQ GH QRWH
HQYLLRQQHP HQW HW» @ SUAVHUYDVWRQ GH VHV LHWRXUFHV  6dQVFULYHQW
GDQV FHWH G\ QDP LTXH SOMHXW FRQWDW VRQW VLJQAV DYHF OV
SDUMQDLLHY WHFKQLTXHV HW | LODQFLHWY WHOY TXH @ VRFLAWA . ANAQ
(11 LFLHQW3RZ HU 1 (7,6 * LIRXS 7RIJRFRP HW® 3@WM I RWP H , QGX\WILHM
G GAWFRSA 3,$ /HV ATXISHP HQW RX@QW HW P DWAUHY P RVR
WIR\ FO{ FDPLRQ (3, O WQXHV XQURWP HV HWF  HWXQ SHURQQHO
PUW GH67$' ' HW,3 7RIR RQWAWA P RELAVAV SDU® FRQVRUAXP SRXU
Q@H[ AFXIRQ GHV DPAYLWAY GH JHWIRQ GHV GAFKHW GDQV FHV
RU DQLVDVRQV

/ HV RENHFWI V J AQAWDX[ GH FH SURNHWW/RQW

e $SSX\ HUGV VRFLAVAY HQWHSUVHV GDQV GIXUGAP DUFKH GH @ 5 6(

« 0 HWUH HQ S@FH XQ W WP H GH JHWIRQ GH ®IXU/ GAFKHW SLRGXLW
DI LQ GRI | WUXQ ERQ FDGUH GH YLH HWGH WDYDLODX[ HP SQR\ AV

« &RAHFWHU VWL HWMUHP FGHU GHV GAFKHW SURGXLW SDUFHV VRFLAVAV

e BHQVELDVHU @1 SHWVRQQHOGH FHV RU DQLVDVIRQV VXU @ WL VAGIFI GHV
GAFKHW

/ HV DFWYLWAV UADQVAHV DX FRXUDQWGH Q@DQQAH VROW

' AP DUFKH GH SWRVSHFIRQ GHV VRFLAVAV HW WL QDVKUHV GH FRQWDW

* WFH » VRQ SIRGXIWUHVSRQOVDELAWA VRFLAVD® GHV HQWHSUVHV 56( O

&ROVRUAXP 67$' ' *,3 7RIR D WLJ QA GHV FRQWDW GH SUHWIDVRQV DYHF

W VRFLAWAV V@BV TXH 7RIRFRP 1 HWV JWRXS . ANAQ ( I LFLHQW
3RZHU 3@W IRWP H ,QGXWULHAM Gdb GAWFRSA 3,$  **) 6HUYLFHV 6DUD

6(1(9,( SRXU® JHWMRQ GH ®IXW GAFKHW LWXV GH GIXU/ DFVLYLWAV
TXRWGLHQOHV

0 RELOVDWRQ GH Q@ATXLSDIH  +XIW DIHOW FROWWXAV GH

FKDXI | HXW/ GH FRABIFWAXU/ HWXQ FKDW A GH VXLYL RQWAWA P RELAVAV HW
ATXLSAV HQ ( 3, SRXU® UADQVDWRQ GHV DPYLVWAY 8 QH P RVR WLF\ FO

HWXQH FDP LRQOHWH VRQWAJ DBIP HQWP LV » GLVSRVIMIRQ HQ YXH GH

| DFLOVHU G LDP DWDJH HW®1 FRQYRLHP HQWGHV GAFKHW FRAMFWAY GDQV
FHV VRFLAWAV ( Q GHKRUW GHV DXWHV VRFLAWAV TXL GLVSRVDIHQWGAM GHV

SRXEHAHV GH WL GHV GAFKHW VHX®HV @ 6RFLAWA . ANAQ ( | | LFLHQW3 RZ HU
HW* * ) 6HUYLFHV 6 DUIDRQWEAQAI LFLA GH P LVH HQ S@FH GX GLVSRVW GH

NIWW GH SRXEHGBV GH VUL VAGIFM LOWDEAY DX VHLQ GH B1XU/ HQWHSUVHV



( QAAYHP HQW WL HWYD®RUVDWRQ GHV GAFKHW GHV VRFLAVAV HQWHSUVHYV

3RXU BV HQAYHP HQW GHV GAFKHW DX VHLQ GH FHV RUW DQIVOMRQV GHV N\W/
GH SRXEH@V GH WL VAP GHV GAFKHW VRQWFRQAX HWLOWD@A GDQV
FHU/DLOHY VRFLAVAV V@KV TXH @ 6RFLAVA . ANAQ ( | | IFIHOQAV3RZ HU » @QWIDU
GH 3,$ 1HW JWRXS 7RIRFRP /HV HQAYHP HQW GHV GAFKHW GH FHV
RU DQLVDVIRQV VRQWRSAWAV FKDTXH VHP DIOH WVRIW NRXUW/ SDU VHP DLOQH

/ HV GAFKHW FREHPVWAY HWWLAY » GHV | LQV GH LHR FADI H HQ ELR\ AV J DQX@AV

SDYAV VRQWGHV ERXVHLAV VDFKHW HQ SMWAITXH &V SDSIHW HWFDU/RQV

GV FDQOHWHY HW BV YIHX[ KDEIW GOXVDIH LQGXWUHY VRXAV ERIMHW/

F/E®V GH FRQQH[ LRQ HVF / HV GAFKHW WA TXH GV GAEUWY | HXLAHV KHUEHV
GOPIYIVAY GH NDUGLIODIH HW DXWHV QRQ WHR FDE® VRQW HQYR\ AV
GLLHRVHP HOWVXU@ GAFKDU H DXVRUVAH GH @ P DIUH

6 HOVLELOVDWRQ HW RUP DWRQ GHV SHURQQHY GHV VRFLAVAV

' HV | RLP DMRQV HWVHOUELOVDMRQV VRQWUADAVAHV GH 1 DARQ UAJ X@ALH »
@HQGLRIW GX  SHURQOHO GH FHV VRFLAWAV &H@N FL RQW SHP LV GH OGN
VHOVELAVHU HWEBHV LQI RUP HUVXU @ LHVSHPWGX VWL VAGIFM GHV GAFKHW GDQV
GV GUIAHQOMY SRXEH@N LOAMDTAHY RXJH YHUN EGIXH MXQH QRLLH
DIQVL TXH @ ERQQH J HWIRQ GH ®IXU/ GAFKHW SRXU @ SUAVHUYDVIRQ GH ®iXU
FDGLH GH VWDYDLOGDQV XQ HQYLLRQOHP HOWDWDLOL

6 XLYL HWUHQVHLI QHP HQWGHV | LIFKHV GH GRQQAHV 8 Q VXLYL UAJ X@HU HWV
VADOVA SDUGHV VRIQV GH 67$" * FKDTXH NRXUGDQV @ VHP DIQH &H VXLYL HWV
A @HX GH VADWXWHU GX WHVSHFW GHV HQAYHP HQW HI I HFVWAY GDQV BV

Gl I ALHOMV VRALAVWAVY GX SRUNGHV (3, HW@AVKITXH GX WDYDIO SDU BV

ATXISHV GH 67$' ' & LHVSHFWGOKVUIVDVIRQ GHV SRXEH@HV VAUAHV / HV

GRQQAHV FRAHFWAHV VXU 1 VIHULDLQ VRQWHQVXIVIH SRUMHV VXU XQH | LFKH GH

UHQVHLI QHP HQW SHUP HWVIDQWM SURGXFVIRQ HWM Gl | XVMIRQ GHV UDSSRUNV GH

VXLYLDX[ SDUMQDLLHV



6 RALAVAV " AFKHW " AFKHW QRQ 7 RVIDOGHV
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/ HV LAVXQDW REWHQXV

. VRFLAVAV HQWHSUVHV SUYAHV VRQW DFFRP SDIQAHV GDQV @

JHWIRQ GH ®IXU/ GAFKHW
HP SQRLV FUAAV
YAKLEXQHV GH FRABIFVH VROWP RELQVAV VXU GDFVIYLWA

. NJ GHV GAFKHW FRAMFWAY GDQV FHV VRFLAWAV SDUMQDLLHY
GRQW NJ WRAFAV HQ EWR\AV JWQXAV HW SDYAV
AFRRILTXHV » * .3 7RIR HW NJ QRQ WHR FE® HQYR\ AV
VXUV GAFKDU HV DXVRUVAHV GHV P DULLHV

« ' HV FHUM LFDW GH FRQI RWP WA GH JHWIRQ VROWAVDEQY HWGAQYUAY
DX[ VRFLAVAV

« /H SHU/RQQHO GHV VRFLAWAV SDUAFISH » @ ERQQH JHWIRQ GHV
GAFKHW GDQV BGIXU/ VHUYLFHV UHVSHPW V

3 KRVRV GHV HQAYHP HQW GHV GAFKHW GDQV GHV VRFLAVAV



/11 1 KEKD/ ~K [ > d
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/ AFRORP IH VRFID®! HWVRQGDILH (66 HWXQ P RGA®I AFRQRP LTXH TXL
S@FHOKXP DLQ HWOLQWALAWFRABIF DX Fy XUGH VRQ | ROQPIRQQHP HQW ( @
UHIWRXSH GHV HQWHSUVHY HW RU DQVDVRQV TXL FKHUFKHQW » FROFLOHU
DRVIYLWA AFRQRP LTXH HWLP SDRWVRFLDOHQ MDSSX\ DQWVXU GHV YDBIXU/ GH
VRQGDUWA GH FRRSAUDVIRQ HWGH GAP RFUDVIH $ X\WWL NRXH WH@D XQ U GH FGA
GDQV GH QRP EWHX[ VHAXWY LQVHUARQ SWRI HWIRQOHB GAYHARSSHP HQW
GXWDE®! AGXFDMRQ VDOQWA [LODQFH AVKITXHF (@1 HWW VRXYHQW SHUAXH
FRP P H XQH DOWLODVIYH DX P RGA®! FDSWVDOMM WDGIMRQQHOHWUASRQG DX|
GAI LV DPYWH® FRP P H @ VWDQUMIRQ AFRGRI LTXH @V LQAJ DOVAY VRFLDBV HWD
UAM@HQFH AFRQRP LTXH GRFDB!  6HV SUQFLISHV | RQGDP HQUDX[ VH LHSRVHQW
VXU@ | LODOWA VRFLD®! HWHQYLLRQQHP HQVDM @ J RXYHUQDQFH GAP RFUDVIT XH
HW®! VALQYHWIMAHP HOWGHV EAQAI LFHV GDQV GH QRXYHDX[ SLRMIW SRXU O
ELHQ AWH GHV FRP P XQDXWAV &d-WWGDQV FH FRQWA[ VI TXH GHV SURMIW GH
@ 66 VRQWGAYHIRSSAV SDU67$' ' HWVHYV SDUMQDLLHV HWTXL SHUP HWHQW
GOWHLQGLH GV REMIP V GH GAYHRSSHP HQAVGXIWDE® FRP P H BNV 2 '

HVE

T 3 URMIWGDWDLQAWHP HOWHWGH JHWIRQ GXWDEGH GHV GAFKHW VRQAGHV

P AQDJHW GDQV @ &RP P XQH 2 JRX 0 RGAGH GOAFRQRP H FLLFX@MLLH HW
VRAGDLLH VXU G WL HWMD YDARUVDWVRQ GHV GAFKHW SKDVH  —

(Q 67$' ' D VJQA XQH FRQYHQVIRQ FDGWH GH SDUMQDUDWDYHF @

&RP P XQH 2 JRX DI LQ GIDFFRP SDJQHU @ FRP P XQH GDQV @ JHWIRQ GHV

GAFKHW VRXWHQ DP AQRUDQW® FDGLH GH YIH HWGH VDQWA GHV SRSXAMRQV

HW ® FUUDMRQ GHV HP S®RLV 3RXU FH IDULH XQ FHQWH GH WL HW GH

YDRUVDMRQ GHV GAFKHW D AWA FRQWUKIW ( [ AFXWA VRXV | RUP H GH SKDWH FH

SIRMWD FRQQX 1 VRXVIHQ GHV SDUMQDLLHY VWFKQLT XHV HWI LODQFLHUY VHY

@b P EDWDGH GH ) UIDQFH GHV86$ GH318' DX 7RJR @WRFIDWRQ; \® @

&RPPXQH2JRX OGNV& 4 &9' WUKPXUHV GH SUA FR@HFA GV VHUYLFHV

GAFRQFHQWAYV GH @ VIDWGRQW®BY DRVIYIVAV VH GALRXIQWFKDT XH DQQAH / H

SLRMW FRQQDEVHQ FH NRXU GDQV VD WRIMAP H SKDWH GdH APXVIRQ HWHW
| LODQFA SDU@WRFIDVRQ ; \ ®

/ HV REMIFWI V J QREDX[ GX SLRNHVWRQW

e 6HQELQVHU GV SRSXMWRQV GH @ &RP P XQH 2 JRX VXU GV ERQQHV
SIDWTXHV GH SWIRWPMIRQ GH Q@HQYLLRQQHP HOW G\ JLAQH HDX
DWDLOMHP HQW HW GH JHWIRQ GXWDEG® GHV GAFKHW VRQGHV
P AQDJ HW/

« 2 WDQLVHU GHV DFVIYLWAY GADWDLOMWWHP HQWHWGH VDOXEUWA SXEQT XH
DX VHLQ GHV T XDUAHU/ HWHVSDFHV GH @ FRP P XQH

e« SHQRWHU ®f QLYHDX GH FDSDFIWA GHV DIHQW GH WL VXU @
S@WHI RLP H GH FRP SRWIDJ H

e &RAMFWHU WIHU HW YDQRUVHU @V GAFKHW VRQGHV P AQDJHW HQ
FRP SRWV/



/ HV DRPVYLVAV LADQVAHV SRXUFHWYH DQQAH VRQW

2 WDQVDWRQ GHV UAXQIRQV VHFKQLTXHV GH WDYDLO ' HV UAXQIRQV
VHFKQLTXHV GH WWDYDLO RQW @HX HQWH @ATXISH GH 67$' ' ON VHUYLEHV
VHFKQLTXHV HWOH SRIQWIRFDOGH 67$' ' » @ FRP P XQH SRXU GAI QU GV
WUDVWAJ LHV GH P RELAVDVIRQ GHV DRVXUY FLEGHV SDU G SLRMIW WIDWHU VXU @
S@QU LFDIRQ HWB FDBIQGUHUGH P LVH HQ'y  XYUH GHV DRVIYLWAV

) RUP DWRQ GHV DFVHXU/ GRFDX[  &HWW DRVIYLWA D FROVMM » UHQI RUFHU GV
FDSDFWAV GH DI HQW GHV VHUYLFHV VWFKQLT XHV HW LODQFLHUY GH @ P DLUH
VXU @ P DEMMVH GRXYWDIH FRP P XQDO @ IRWPP DARQ GH  UHVSRQVDEGHV
GHV &RP WAV GH ' AYHIRSSHP HOW » @ Y%DWH & % HW GV &KHIV
VWDGIMRQQHY HW UHQIHX] VXU GV HQWIX[ GH @ GAFHQUDOVDIRQ HW @
ERQOH JRXYHUWDQFH GRFDB! @ |RWP DARQ GH MIXOQHV HW IHP P HV
LHFUXVAV SDU@ P DLUH VXU @ SDUMFLSDVMRQ FYR\ HQQH HW®B1 GAYHRSSHP HQW
FRP P XQDXVDULH @ WHQI RUFHP HQW GHV FDSDFVAV GH DIHQW GHV
VHUYLFHV GH SUA FR@IFW GHV RUGXUHV P AQDIALHV VXU @ JHWIRQ GHV
UVTXHV HW GH P DQDJHP HQW HQWHSWHOHXUDO @ |RW DARQ CH
HOWHLI QDQW HOFDGLHXW/ GHV FOXEV AFR DP EDWDGHXW/ GAFRGN VXU
@ FRQRP [H 6RFID®! HWBRAGDILH ( 66 HWD VHOUELOVDARQ HAD | RLP DARQ
GH  DIHQW P DWDIFKHU/ HWDJ UFXOWXW/ GH @ YLABI G VINSDP A VXU BN
QRXYHBIV VHFKQLT XHV DJ UFRGV HW@XVDI H GX FRP SRWWHQ DAWLDDVIYH DX[
SURGXIW FKLP LTXHV GDQV @P HQGHP HOWGHV VR DI UFRGV

2 W DQLVDWRQ GHV DFVEYLVAY GAWDLQMWWHP HQWHWGH VDOXEUWA SXEQT XH
HWGHV VHQVLELOVDWRQV SRUM » SRUM  ( Q YXH GRI I UUXQ ERQ FDGWH GH
YIH DX[ FIVR\ HQV SXLV AYWHU @ FRQUDP LODMRQ GH SOMHXUW/ P DDGLIHV
SIRYHQDQWGH @ P DXYDIVH JHWIRQ GHV GAFKHW GDQV @ FRP P XQH GHV
DRVIXYLVAY GIDWDLQMHP HQWHWGH VDOXEUWA SXEQTXH VRQWUAD@VAHY SDU GV
MHXQHV HWIHP P HV P XQIV GHV RXVKY HWATXLSHP HQW GH WDYDIO KRXHV
ELRXHWWNV UAWDX[ FRXSH FRXSH ED@L JDQW ERWW HVWF 2 Q QRWA
QGHQU LFDARQ HWID GHWUXFIRQ GH  GASRVRLLY VDXYDIHV 1 QHWR\ DI H
HW® WP DWDIH GHY SOMWATXHV VXU~ @HX[ SXEQFV ' H SOXXV YLQIW
VADQFHV GH VHQUELOVDARQ SRUM » SRUM VRQW DQIP AHV DX WHLQ GHV
TXDUAHWY HADXSUAY GHV VHUYLFHV FRP P HUADQW AVD@JIHV HVFEF  GH @ YLGH
GHVONSDP A ( @V RQW FROQUEXA » FKDQIHU GV FRP SRUMP HQW GHV
SRSX@MRQV | DFH » @ P DXYDVH JHWIRQ GHV GAFKHW DI LQ GADGRSVAHU GHV
DWIVXGHV TXLSLRP HWIHQWXQH ERQQH SLRVHPVIRQ GH @HQYLLRQQHP HOWHWXQ
ERQ FDGUH GH YIH GHV FVR\ HQV $XWL H@N RQWSHWP IV GH VHOUELOVHU
LQI RUP HU SXLV LQFIVIAU BV SRSXAMRQV » XQH SUVH GH FRQVFLHQFH VXU GBIV
ERQQHV SWDATXHV GH JHWIRQ GXWDE®! GHV GAFKHW VRAQGHV P AQDIHW/
' 60  @ERQQHP HQWDX VHUYLFH GH SUA FRGBIFVIA GHV RUGXUHV P AQDJ AUHV
DIOVL TXH @ SURP RIRQ GHV DPVIYLWAV GX FHQWH GH WL HWGH YDARUVDRQ GH
673" "



' U I XVLIRQ GHV VSRW SXEQFIVDLLHV HWDQLP DWRQ GHV AP WMRQV LDGLRV
' DQV @RSWTXH GADWHLQGLH WDSLGHP HQWVRXVAV BV FRXFKHV GH SDU @
VHQOUELAVDWRQ HQ P DVAWH GH JHWIRQ GHV GAFKHW VRQGHV P AQDJ HW/
GHX] VSRW SXEQFLIVDLLHV RQWAWA GLI | XVAV HQ | LDQADLY HWHQ @QJ XH
QRFDB! » WDYHW/ GV WGLRV 0 DUD HW@ 3Dl » GHV KHXUHV GOAFRXWW
PDVQ P LGL VRW 3 HQGDQWMHQWA NRXUWY GH GL | XVIRQ HWHQ FRP SGA\P HQW
DX[ DFIRQV GH VHQUELOVDMRQ GH T SRUM » SRUM — SOXV GH
SHU/RQQHV RQWAWA VRXFKAHV SDU @ VHOVELOVDVIRQ VXU @ JHWIRQ GHV
GAFKHW DIQVL TXH QOFIVIVRQ » @DERQQHP HOWDX VHUYLFH GAHQAYHP HQW
GHV RUGXUHV GDQV BV P AQDIHV HW@D SLRP RURQ GHV DRV FLYLTXHV HW
FIVR\ HQV TXL SDUAFLSHQW» @DWDLQMHP HOWHW®@ SIRSUHWA GH @ YLGB
GEVIDNSDP A ' HX] AP DAMRQV WDGLRV VXU GV P AP HV FKDLOHV GRFDGBHV
| XUHQWAJ DBP HQWDQIP AHV ( GBIV ROWAWA B @HX GH SUAVHQUDMRQ GX
ELDQ GX SIRMIWDYHF @P SQFDVIRQ GHV DFVHXU/ GRFDX[ @V Gl | LEXQHV
LHQFRQWAHY BV SHUWSHPVIYHV GADYHQLU HW@LQYIVMRQ DX[ FLVR\ HQV » XQH
P HLA@HXUH J HWIRQ GH
GHV GAFKHW SRXU @ SWAHUDARQ GH QRWH VDQWA HW FHXXL
@HQYLLRQQHP HQW
&RQVRAGDWRQ GHV WDYDX[ GDP AQDIJHP HQW VXU 1 FHQWH (@B D
FROMMM » SWRFAGHU DX FUASIMDIH GHV P O/ DEUVDQW®V P DIDVMQV GH
WRFNDIH HW GV EXUHDX[ UAKDELOMWU @ S@WH IRPH GH WL HW GH
SIRGXPVIRQ GX FRP SRWAGAFRL | AH SDUGHY YHQW YIRBIQW GRU/ GHV SCXLHV HW
@P AQDIHP HQWGH @ WP SH GHQWAH VXU ®1 WA SRXU | DFLAVAU @DFFAV GHV
YAKLEX®N DX VW ' DQV 1 SLRFHWXV GDXVRORP LVDVRQ GX FHQWH XQH
XQWHA GH SLIRGXPVIRQ GHV SGIXLRVAV ELRGRI LTXHV D AV LOWDEAH DX VHLQ GX
FHQWH DI LQ GH SWRGXLLH B FKDP SLJ QRQV HQ TXD@WA HWHQ TXDQVIMA SRXU
GHWHUYLU® P DUFKA GRFDO

5 HQl RUFHP HQWGHV FDSDFLVAV GHV DI HQW SUAVHQW VXUGH VI~ $ X VRVIDO

KXLW VADQFHV GH WHQI RUFHP HQW GHV FDSDFLVAV VRQW HI | HRWKAHV »

@HQGLRIWGH FLQT DJ HOW GX VIV GDQV ®1 EXWGADFFLRIVWH XU QLYHDX

GH SHU RUP DQFH GDQV B VWL HWM FRP SRWIDJ H GHV P DVALHY SRXUDFFLRIVUH

® WHQGHP HQWGX FHQWH $QP AHV SDU B 5HVSRQVDE®! @V Gl | AULHQWAV
VKAP DT XHV | DIVDQW @RENIW GH SDUMIH HWGH GLVEXWIRQV VRQW HQWH

DXWHV BV WFKQTXHV GH YDRUVDVIRQ HWGH WHR FOJH GH GAFKHW @

SIRVWPVIRQ GH @HQYLLRQQHP HOW @ FRQGXLVM DX VWDYDLO ®f LHVSHPWGX SRUN
GHV (3, @XVRORP LVDVRQ GH @ | HP P H HWQAQFOMRQ VRFLD® DX WDYDLO

HVF

$ PWYLVWAV GH WL HWGH SLRGXPWRQ GX FRP SRW * WFH » @SSXL GHV
RSAUDWXW/ GH SUA FR@YA SLAV GH  VIRQOHV GH GAFKHW GRQWGL
VRQQHV VWAV HWYDRUVAY HQ FRP SRWWXU B FHQWH OXLP AP H HWFLOT
VRQQHV WIAY HWUHR FAV HQ EWR\ AV JWDQXAV HWSDYAV SDU * ,3 7RIR »
| RP A $XWLGHV GAP DUFKHV RQWAWA HI | HFIKAHV DXSAV GH @ P DLUH HQ YXH
GOYRWU XQH DFFUAGIVIRQV SRXU B GAP DUDJH GH @ SUA FR@FWM GHV
RUGXUHV GRQWXQ GLDI QRWMIF GH UHFHQWHP HQWGAHQYLLRQ P AQDIHV I XW
UAD@VA GDQV @ YLAII H GH 7 DR



3 KRVRV GH WDIVHP HQWGHV P DALHY HWGH SLRGXPVIRQ GX F R SRW\S $ VIDNSDP A

/ HV 5 AVXQDW REWHOXV

3LAV GH DFMHXW/ GH GAYHARSSHP HQW VRQW IRWP AV SRXU
DFFRP SDIQHU @ &RP P XQH 2 JRX  GDQV VRQ SMQ GH GAYHARSSHP HQW
FRP P XQDO

VADQFHV GH VHOMEELOVDMRQ GH P DWH HWGH SRUM » SRUM VXU GV
ERQQHV SUDVT XHV GH J HWIRQ GHV GAFKHW VRQWUADVAHYV
3XXV GH SHUWRQQOHY VHOMELOVAHV GDQV &IV P AQDIHV GV
P DUFKAV VXU @V HVSDFHV SXEQFV DXSUAV GHY FHQWHV GH FRP P HUFH HW
» WDYHU/ GV VSRW HWBHV AP WWMRQV SDWAYV GDQV GV DGRV

HP SGRLY WP SRWDLLHV FLAAY SRXU GV MIXQHV HWM HP P HV YRBRRQVIDLLHV
QRFDX|

HP SRV SHWP DOHQW VRQW FUAAV VXU I FHQWH GH WL HW GH
YDARUVOMRQ HWRQWYX BIXUY FDSDFLVAY LHQI RUFAHV GH | DARQ UAJ X@ALH

GASRVRLLY VDXYDIHV VRQW GAVWKXIW HW HVSDFHV SXEQFV VRQW
DWDIQLY DYHF HQYLLRQ SWAV GXQ YROXP H GH VRQOHV GH GAFKHW
AYDFXAV VXU@® GAFKDU H DXVRUVAH GH @ P DIUH

VSRW SXEQFIVIDLLHV HQ | LDQADLY HW@MQJI XH GRFD® VRQWGL | XVAV VXU

WDGLIRV GRFDBAV SRXU LOFIVHU BV SRSXMVIRQV » MIDERQQHU DX VHUYLFH
GH SUA FRAMHFH GHV RUGXUHV

GH FRP SRWSLRGXIW RQWAVA QYLAV DX[ P DWDIFKHUY/ VXU SMFH
NILGLQIHWV HWS 1 $6$3 » / RP A

VRQQHV GH SMWAIT XHV WIAV VROMHR FAHV HQ ELR\ AV JWDQXAV HW
SDYAVAFR@RILTXHV» * ;3 7RIR» / RP A
/ HV WDYDX[ VXU B FHQWH VRQWUHQ RUFAV DYHF @ FRQWUXPIRQ GoXQH
QRXYH@H XQWA GH SUIRGXPVIRQ GHV FKDP SLJ QRQV

P AQDJ HV VRQWUHFHQVAV GDQV B YLAIDJ H 7DAR HQ YXH GH MQFHP HQW

GH @ SWA FR@BFWA



t 3WRNHWGH &RRSAWDWRQV HOWH AFRW WP HV GH @ FRQRP LH 6 RFLDH
HW6RQGDUH (66 ) WQADLY HW7RIRMLY VXU GV HQMHX[ FRP P XQV GH
XV VHULLVRLLHV —

/ H SIRMWGH FRRSALDWRQV HQWH AFRW WAP HV GH @AFRQRP H VRFLDOH
HWVRQGDLULH (66 | WDQADLY HWVRIRMLY VXU GV HQMIX[ FRP P XQV GH
GIXW/ VHUUVRILHV P HQA SDU @ WRFIDWRQ ; </0 HQ ) WDQFH HW@® 1 *
67%' ' DX 7RIJIR VXU FRQYHOWRQ GH SDUMQDUDW VAQVAWH GDQV M
3WIRIWDP PH T &RRSAWHU DXVWHP HOW HQ DFWXW GH FKDQJHP HQW— HW
FRI LODQFA SDU @5 JHQFH ) LDQADIVH GH ' AYHARSSHP HOWHW 1 &) 6, t
&RP WA 1 LDQADLY SRXU @ VRAGDUWA LOWAUQDWRQDM — O FROQWIEXH »
Q@OWHLQW GH @B JHQGD HQ P RELOVDQW GHV RU DQIVDVMRQV GH
VRAGDUWA QDVRQD® HW LOWHUODWRQDM TXL DSSRUMQW GHV LASRQVHV
FRQFLAVHV » GHV HQWIX[ SDUMJI AV HQWH VHULVRLLHY HWD FDSLVIDAVDWRQ
HWID YDARUVDWRQ GHV FKDQJ HP HQW GH SWDWT XHV GH FRRSALDWRQ HW@D
Gl 1 XVIRQ GHV HQVHLI QHP HQW WXV GH FHV SWDWT XHV SRXUSMLGHU SXXV
@W HP HQW SRXU GHV FRRSALDWRQV GH VRAGDUWA LOVHUQDWRQDM SRXU
GHV SWDWT XHV | RUMV HWUHQRXYHAHY / H SLRMIWVAAVHQG VXU XQH GXUAH
GH GHX[ DQV HWMHV SDUMQDLLHY VHFKQLT XHV HW LODQFLHUY VRQW ' X FI WA
GX 7TRJR RQDOIDZRGR (1352 603'' 821*72 )21*72 3%$6<'
HW2$' (/ *5(7 7TRIJIR HWGX F WA ) WDQADLY ;\@® 5AJIRQ * LDQGH
%HIDIQH ' ASDUMP HOW,@H HWO LADIOH &5 ( 66 Y HVIDIQH 7$J 31 o
(66 ) RXJAUHV 8 QLYHUWA GH 5 HQQHV 5%6

/ HV SUQFLSDX[ RENHFWI V GX SURNHWVRQW

e $FFRPSDIQHU @&V DFWXW/ (66 |WDWQADY HW VRIRDY GDQV
QQVHUDDMRQDAVOMRQ GH BIXW/ UAI B LRQV HWGDQV @ FUADVIRQ GXXQ
Al AUAHOVHOFRP P XQ GH FRRSAUDVRQ HWGH SDUMQDUDW

« $FFRP SDJQHU BV SDUMQDLLHY GHV T AFRV WP HV (66 — GDQV 1 FR
GAYHM®RSSHP HQWGH GIXUY FRP SAVHQFHV HWGH BIXU/ DPIRQV FRP P XQHV

/ HV DPVIYLWAV UADQVAHV SRXU FHWW DQQAH VRQW 0 RELOVDWRQ GHV
DFVHXW (66 DX 7RIR HWHQ ) LDQFH SDUAFLSDQW DX SLRNHW 3 OCMHXUY
DRVIYLWAY RQWSHLP LV @ P RELAVDVIRQ GHV DFVXU/ VXU B SLRMIW $ X 7RIR O
GAP DUDJH GHV DPVIYLVAV GX SLRMIW VA-VWI DIWSDU XQH VAUH GH SUMVH GH
FRQDFW HW GAFKDQIHV DYHF @ FRRWGIOMRQ :</0 67$' ' SRXU
Q@GHQU LFDIRQ HW@ SUAVHQUIMRQ GX SLIRMWDX] DFIHXWY GH @ 66 DX 7RIR
HWHQ ) LDQFH ' L[ VHSW DRWXU/ FRP SRVAV GHV DWRFIDARQV 2 1* HW
XQLYHUMMAV DX 7RIJR HWHQ ) LDQFH VRQW P RELAVAY SRXU SDUMFLSHU DX[
DRVIYLWAV GX SLIRMW 0 IDZRGR (1352 603' ' 821*72 )21*72 3$6<'
2$' (/ *5(7 7RIR :\® S5AJLIRQ * LDQGH YHVIIQH ' ASDUMP HQW, @ HW
ILDIOH &5( 66 YWHVIIQH 7$J 31 ®1 (66 ) RXJAUHV 8 QLYHUMWA GH 5 HQQHV
596 5HFUXWHP HQWGHY YRGRQVDLLHYV HQ VHUYLFH FLYLTXH DX 7RJR HWHQ
) IDQFH  $11Q GASSX\ HUGN WUXFVKUHY SRLOM RFDOGX SLIRMMWDX 7RI R HWHQ
) LDQFH  GHX| YRRQUDILHYV HQ VHUYLFH FLYLTXH | XUHQWUHFUKWAY GRQWXQ
7RIRMLV SRXU @ P MRQ HQ ) LDQFH FKH] : </ 0 HWXOQH ) LDQADIVH SRXU @
PLIMRQ DX 7RIJR DXSWAV GH 67$%' ' $ @ VXMW GH FH SIRFHWXV GHV
GAP DUFKHV DGP LQMADVIYHY ROWAWA P HQAHV SRXU GREVHQURQ GHV YLVDV HW
@IV GRFXP HQW QAFHWWDLLHV GH VANRXUGH FHV YRGRQVIDLLHV



,Ol DXWSUAFIVHU TXH @ SAURGH GH P IMWRQ VAAWIQG GH  » PRIV GH
VHUMFH GRQW P RLY SRXU ®1 YRGRQUDILH 7RIR@LY HW P RV SRXU @
) LDQADVH ) )

2 W DQLVDWRQ GHV UAXQLRQV GH WDYDLO 7WRLY  WSHV GH UAXQIRQV VRQW
RU DQLVAHV GDQV B FDGLH GH @ P VH HQ y XYUH GX SIRMW ' dERUG GBIV
UAXQRRQV GAFKDQIHV HW GH SDUMJH GAQIRWP DARQV HQ 9IMR GH
FRRUGLODIRQ GHV SRIQW IRFDX[ 67$' ' : </0 SRUMQWVXU @ FRQYHOVIRQ
RSAUDVIRQOH@ 1 GALRX®IP HQWGHV DRPVIYLVAY GX SLRMIW BV GRFXP HQW
GHQWHVIHQV SRXU @A@ERIDMRQ GX JXIGH UAI AUHQHO FRP P XQ HW VHV
GUIAUHQMY SDUMHY HE (QWXIM GHV WAXQIRQV SK\MTXHV | XUHQW
RU DQWVAHV DX MAJHGH 67$" ' » / RP A HQWH GV DFVXU/ GH @ 66 GX 7RIR
( @BV RQWSRUM VXU @ SUAVHQVDMRQ GHV REMIFVU V GX SURMIWDX[ DPVIAXUY/
GAFKDQJ HUVXU B GALRXGIP HOWGHV DRVIYLWAV SLAYXHV BV SLRSRUMIRQV GH
GDWAV GH P DMMRQV GHV DRWAXU/ HQ ) LDOFH HWDX 7RIJR @ YDAGDURQ GHV
GRFXP HQW SRXU @ WAGDFVIRQ GX UAI AUIHQUHO / HV GHUQLALHY UAXQIRQV HQ
YIMR FROFHUQHQWEB J LRXSHV GH VWDYDLOFRQWIMXAY DX 7RJR HWHQ ) LDQFH
$ X VRVIDO FLQT JWRXSHV VKAP DATXHV * 7 VROMFRQWIMXAY &R DQIP AHV
SDUG7S$' ' ; </0 @V VKAP DT XHV GAYHRSSAHV GRUV GHV UAXQIRQV VRQW +
,GHOW LFDIRQ GHV VROMRQV (66 P AVKRGHV DSSWRFKHV P RGAGN HWF
IQORYDQW — *7 1 ,QWHUARQ VRFID® HWAFRQRP LTXH GHV SRSXMMRQV
YXQAWDEBN - *7  t' AYHRSSHP HQAGHV | LOAUHV GAFRQRP LH FLLFX@LLH —
*7 1 (66 HW®V SRQATXHV SXEQTXHV GRQW/ RLFDGWH 7RIR — *7
(66 HWOAFRQRP [H LQI RLP HABi — * 7

$11Q GH FDSWVDAVHU OGN ERQOHV SWDATXHV GV H SAUHQFHV HW OV
LOMUFROQQDMDOFHY GHV DRVHXWY 7RIRMLY HW ) LDQADLY VXU @ 66 XQ
GRFXP HQAD AVA UAGLI A VHUYDQWGH J XLGH UAI AUHOVHOFRP P XQ GH @ 66 DX
7RJR HQ )WDOFH 6D WAGDPIRQ D AWA SRWIE®! JUAH DX[ |LFKHV
GHQNHVHQV GHV IRWP XMILHV GH WHQWHLIQHP HQW DGP LOMWAY  DX[
RU DQIVDVIRQV SRXUM FRAHFI GHV LQI RUP DMRQV QAFHWDLLHV

2 W DQLVDWRQ GHV LQWAHUYLHZ V DXGLR YLVXHG@MHV GHV DFWHXWY 3 RXUDWXUHU
XQH ERQQH YIMELAOWA GHV DFVHXW GH @ 66 VXU® SLIRMWHWD P LVH HQ YD®IXU
GH ®XW FRQUEXVIRQV GDQV @AFRQRP IH WVRFID®! HW VRQGDILH GHV

LOMWHUYIHZ V' DXGIRYLVXH@ RQW@HX DX 7RJR HWHQ ) WDQFH / HV YIGARV

P ROMHVY DSWAV HQUHI MUYHP HOQW HW WDIVWHP HQW SDU @ FH@X® GH

FRP P XQIFDMRQ GH 67$' ' I XUHQW SXEQAHV VXU BV LAVHDX[ VRFLDX[

/ LONHG,Q HWBV VWAV LOMAUDHWGH 67$" ' HW </ 0

9R\ DJH GH SDUMJI H GH SAUHQFH GHV 7RIRMLY HQ ) LDQFH  / H SLRMW.OQFXXW
XQH P IWIRQ GHV 7RIRMLY HQ ) WDQFH HQ ) AYUHU HWXQH P IWIRQ GHV

) LDQADLY DX 7RIR HQO DL

3RXU XQH P HI@XWH RUDQVMRQ GH FHW AYAQHP HQW GHV GAP DUFKHV
DGP LOMADVIYHY RQW @HX  &HABIV FL RQW SHLP LV GREWWQLU GHV YIVDV GH
VANRXU GHV ELGHW GDYLIRQ SRXU GV 7RIRML HQ ) LDQFH DYHF @DIGH GH
@I HQFH &$3$* 2 DIOVL TXH @REVHQURQ GHV GRFXP HQW P SRUMQW GH @

SDUNGX SDUMQDLLH ; \



QRVIDP P HQW®HV ELAHW GH WDLQ GH LAVHUYDMRQ GH FKDP ELHV GKKI WHOHW
GH @OWHWIMRQ GOFFXHLO» @DULYAH HQ ) LDQFH
/ HV 5 AVXQDW REWWHOQXV

. DRVHXV/ 7RJIRMLY HW) LDQADLY VRQWP RELAVAV SRXU G SDUMIH GHV

FRQQDMDQFHV GHV ERQOHV SLDVIT XHV VXU® 66 DX 7RI R HWHQ ) LDQFH
HP SARLY GH YRERQVDUDWGH VRAGDUWA LOVHUDDVIRQD® VRQMFUAAY

e /H JXIGH U\ ALHQMHO FRP P XQ GH @ 66 DX 7RJR HWHQ ) WDQFH HWV
ADERU HWGLVSRQLE!

. JWRXSHV VIKAP DVITXHV | RUP AV RQWGAYHRSSAV GHV VXMW SHUAOHQW
GH SUDVITXHV GH @ 66 DX 7RJR HWHQ ) LDQFH

e ' HV YIGARV GHV LOMUYLHZ V GHV DFVWXU/ VRQWSXEQAHV FKDTXH VHP DIQH
SRXU® ERQOH YIMELAOWA GX SURMIW

« ' HV P DMRQV GH SDUMIH GAH[ SAUHQFHV HWGH YIMVH GHV HQWHSUVHV
DWRFIDARQV GH @ 66 VRQWSUAYXHV SRXU XQH P HLAHXUH P XVXDOVDMRQ
GHV FRQQDLMWDQFHY HWERQQHV SUDVIT XHV

3 KRVRV GHV DWHQHUWY GH WDYDLOGHV DFVHXW GH @\FRW WP H ( 66 DX 7RJR

t 3LRIWDP P HG® SSXLDX[ $ PVAXUY/ GHV' ARKHW HAGH @ QAHSUHQHXUDW
6RFLDOHWBRQGDULH DX 7RIR— 3$$' (66

' DQV B FDGLH GOXQ WHGAFRXSDJ H DGP LOMADW HWMHULLVRUDO GH ' DWWULFW
$XVRORP HGX * LDQG/RP A ' $*/ DWXP H®N U GV GDXVRUWA

RU DQLVDVWIFH GX VHUYLFH GH JHWIRQ GHV GAFKHW * ' 6 VXUQHQVHP EQH GH
@] JRP AUDVIRQ HWGH P DIVIVH GARXYLDI H SRXU.J DUDQVIA @HQI RXMWHP HQW
GHV GAFKHW DX &( 7 G NASA / AAYDFXDVIRQ GHV GAFKHW GHV P AQDJ HV YHU/
@ FHQWHV GH WWDOVIW SUA FRGBIFVA FROWIMXH XQH FRP SAVHOFH DWULEXAH
DX[ FRP P XQHVGX * IDQG/RPA  FRP P XQHV * ROH HW$ JRA 1\ LYA /D
FRAMFVW VWDV HOAGHV GAFKHW HWWFR SLAERWA SDU@ 1 $6$3  $J HOFH

1 DURQDM GH 6DXEUWA 3XEQTXH VXU®V ] RQHV SAUSKAUTXHV HWB1 ' $* /
VXUGN ] RQHV FHQWHV GX * LDQG / RP A

' HSXLV SOMHXU/DQQAHV (1352 0 IDZRGR 67$' ' VH VROASRVMRQQAV HQ

VIDQWT XH GHV DFVAX UV LVHLP AGLDLLHV LHFRQQXY GH @ YDARUVDVIRQ FRP P H
RI | LFLHQWVXU G4 VHULLVRILH GX * LDQG / RP A HWDSSRUMQWXQH FRQULEXVIRQ
QRQ QAJ @J HDE®! DX GAVRXUQHP HOWGHV | X[ » GHWIDDVIRQ



GX &( 7 » @AP HU HQFH GH SURFAGAV VIHFKQLT XHV DGDSWAV DX[ FRQVH[ VIV DLOWL
TXDX[ HI 1 RUNV HQYLLRQQHP HQVDX[ WHDWL V » @ J HWIRQ GHV GAFKHW VRAGHV
&HW GDQV FH FROM[W TXH ON WRL DAWXU/ SIRQAHW CGH @
JHWIRQ YDRUVDIRQ GHV GAFKHW DX VHLQ GX * LDQG / RP A RQWP RQWA FH
SIRMWHQ FRP P XQ SRXUI DYRUMHUGNV VA QHUI LHV DXVRXUGH @ QUHSUHQHXUDW
6RFLDOHW6BRAGDILH HW@® JHWIRQ GHV GAFKHW DX 7RJR DYHF @DSSXL GHV
SDUMQDLLHV VHGY BV | RQGDMRQV 3 IHUH YHAMRQ HWO LFKH&DP @)' ' $*/
([ SHUAH ) LDQFH 6\FVRP *5(7 O LDZRGR (1352 HWBN  FRP P XQHV GX
* IDQG/ RP A ,0D XQH GXUAH GAH[ AFXVIRQ GH TXDWH DQV

[ HV SUQFLSDX[ REMIFW V GX SLRNWVWRQW

e (VDEQU XQ FRQW[WA UAJGP HQILH SRAMITXH HW AFRQRP LTXH
| DYRUDE®! DX GAYH®RSSHP HQWFLRWVA GH @ 66 HWGX VHRVHXU GH @
JHWIRQ GHV GAFKHW DX 7RIR

« ) DFIOVAU @ WAI B IRQ WUDWAJLTXH FRP P XQH HW @QUWAIDIRQ GHV
SUQFISHV GH @66 FRPPH OYlLHU GDP AQRIDMRQ HW GH
UHFRQQDIMVDQFH GH @PVIRQ GHV HQWHSUVHV GH @ * ' 6

e 2 SVIP IVHUGV P SDPW GHV WUXPUHV GH @ 66 * ' 6 HQ WIDELOVDQWHW
P HWIDQWS @AFKH@D GIXUY DPVIVIVAY LOGLYLGXHV

/ HV DFWYLVAV P HQAHV SRXUFHWYH DQQAH VRQW

5 ADQVDWRQ GHV WDYDX[ GdDJ DQGIWHP HQWGX VIWH GH WDOQMI RLP DWRQ

GHV SOWITXHV ¥ ROWFROVIWHA » FRQWUXLLH GHX[ KDQJ DU/ GH

P« » GRXE® SHQW DYHF XQH FKDSH EAVIRQ DX VRO» SRWHDX P AVIDADT XH HWDX

VRIWHQ W ®V GH EDF DX DYHF GHV WDP SHY GDFFAV DX[ KDQJ DU/ SRXU WHQUU
FRP SWH GHV SHU/RQQOHV KDQGLFDSAHV 2 Q QRVIH AJ DAP HQMD FRQWUXPVIRQ GX

EDF GH MYDIH GH @ QRXYH@H @QH GH EWR\DIH GHV SOWITXHV @

LAKDELOVIVIRQ GH @ FO VWKWH GH IDADGH \ FRP SUV @ JXAUW  SRUMDLY O

VRF®! GX SRWW GH WDQV RWP DMRQ AGIFVUTXH HW UHKDXWHP HQW GH @

FO VWWH / HV WDYDX[ GDP AQDI HP HQWGH @DSSYAWP HV GX JDUDIH GX EDF GH

WHWDIVHP HQWGH P DVAWHY EWR\ AHV GH VWUDWHP HQWGHUJAWH & MV HWGX

QLYH@HP HQW HW UADP AQDI HP HQW » OLQWAUHXU GX MW | XUHQW AJ DAHP HQW
UADAVAV

$ FTXLMWRQ GHV (3, HWNLW G DWDLQIWWHP HQW / HV DI HOW VROAVGRWAY GHV
ATXISHP HQW GH SLRWFVIRQ LQGLYLGXH@B HWGHV SDUDVRY FRQWH GV LD\ RQV
VR@ILHV SRXU JDIDQVIU BIXU VAFXUWA DX WDYDIO &HV ATXISHP HQW VRQW
FRP SRVAV GH ERWHV OXQHWIAV GH SIRMFIRQ ERXFKRQV GARUHLABN FDFKH
QH JDOW SRXEH@N FDVIXH VHQXH GH WDYDIO FRXSH FRXSH KRXHV
EDDY HVE  3RXU® ADAVDVIRQ GHV DPVIRQV GH VHOVELOVDVRQ DX VHLQ GHV
AFRGN GHV NW RQWAWA P RELOVAV HWGIMUEXAY DX[ Gl AFRON GH @
&RP P XQH2 JRX  &HVNIW VRQWFRP SRVAV GH KRXH FRXSH FRXSH UAMDX]
SRXEH@V P DQXHW AGXFDWM V EDDML HVFE



0 LVH HQ S@FH GOoXQ VHUYLFH GH VDQWA HWIRW DWRQ GHV DJHQW DX]
WAJOHV GH VAFXUWA ,OHWHI I HFVKA XQ GASDIDVMVIDIH WP HWULHO SRXU
VRXW® SHURQOHO ' HV FDUMV SLRI HWLRQOH@MV GH VDQWA VRQWAVDE@HV HW
@1 SHU/RQOHOHWGAFDUA » @ &1 66 SRXU@D FRXYHUMXUH DWXIDQFH P DDGLH
XQLYHUHG $08 3RXU GRSVIP VDVIRQ GH @ VAFXUWA VXU G W GHV
VADQFHV GH WHR FAJH KHEGRP DGDLULHV VXU ®f SRUNGHV (3, O AIOGN
GK\ JLAQH HWGH VAFXUWA VRQWDQIP AHV SDU @ 5+ HW®H FKHI SIRGXPIRQ
FROFHUDDQW B WHVSHFW GHV P HVXUHV GH VAFXUWA VXU OGN QHX[ GH
VUDQV RUP DVIRQ GHV SAWAIT XHV

2 WDQWVDWRQ GHV VADQFHV GH VHOMIELOVDWRQ  ( @V FRQFHUDHQW
SUQFLSD®P HQWMBHY AFRGHV LOQVFUWAV GDQV FH SLRMWHWRQWAWA DQLP AHV SDU
@V AFR DP EDWDGHXW GHV FOXEV HQYLLRQQHP HQVDX[ P LV HQ S@FH SDU
67$' ' GDQV FKDTXH AFR®! DYHF @DSSXL GH GIXW GLLHFIRQV $XWL GHX|
HQFDGUHXW GH FKDTXH AFR®! RQWVXLYL XQH IRWP DMRQ » 67$' ' SRXU
@HQFDGUHP HQWGHV FOXEV HW P IVH HQ y XYUH GHV DFVIRQV VXU B VIHULDLQ
67$' ' UAD@VH XQH P IWMRQ GH VXLYL XQH I RLY SDU VHP DIOH » VUDYHW VRQ
FRRUGLQDVWHXU QRFDO SRXU @ FR@HAW GHV LQIRWP DIRQV WH@MVIYHV DX|
DFVYLWAV LADQVAHV

5 HFUXWHP HQW GX SHURQQHO SRXU @V DFWYLWWAVY GH WL HW GH
WDOQVI RUP DWRQ GHV P DWAWHY SMWATXHY  3RXU XQ P HLA@HXU UHQGHP HQW
GX W QRXYHDX[ DJHQW VRQWUHFUXVAY HWM RUP AV DYHF XQ HI Il HFW GH
GH IHP P HV SRXU @ WADOVDVIRQ GX WL @ SIRGXPFIRQ ® VAFKDIH HW
@HP EDA@DJH GHV P DWAUHV WHRFAHY $ FH OQRPEWH VAIONRXVHQW
YRRQVDLLHY GAHQJI DI HP HOWFLVR\ HQ 9( & SRXUXQH GXUAH GH M| P RLV
DADQW GADYUO » VHSWHP ELH TXL VRQW GAS®R\ AHV GDQV @& FDGWH GX
SDUMQDUDWDYHF @DJ HOFH QDVIRQD® GH YRGRQUDUDWDX 7RIJR $197 2Q
ORWA AJ DBP HQW® LHFUXVHP HQWGOXQ FKDUW A GH FRP P XQIFDWRQ HWGXQ
JWDSKIWH YIGADWH SRXU @ JHWIRQ GH @ WUDVWAJLH P DUINHVIQJ HW
FRP P XQIFDVIRQ P LVH HQ SMFH DIQWL TXH @DQLP DMRQ GHV FRP SVHV 7IN 7RN
) DFHERRN / LONGIQ : KDW$SS HWf GH67$' ' HWGH* .3 7RJR $X VRVDO
VRQOHV GHV GAFKHW FRAMHFWAY HWYDMRUVAHV HQ ELR\ AV J LDQXAV
HW SDYAV /D P DIQMWHOQDQFH HW &IV HQWHWHQV GHV P DFKIQHV VRQW
LAJ XQAWHP HOQW | DIVHV SRXU DWXWHU XOQH ERQQH SHURW DQFH GH FHV
GHUQLALHV

/ HV 5 AVXQDW REWHQXV

. KDQUJ DU/ GH P+ » GRXE® SHOM DYHF XQH FKDSH EAVRQ DX
VRO» SRVHDX P AVDADTXH HWDX VRIWHQ W G GH EDF DX DYHF GHV
WP SHV GAFFAV DX[ KDQIDUW/ SRXU QW FRP SV GHV SHU/RQQHV
KDQGLFDSAHV VRQWFROWUKLW

. HP SARLY VRQWFUAAY DYHF SLAV GH GHVIHP P HV

e /HVWDYDX[ GDP AQDIHP HQWHWGH YLDELOVDVIRQ VRQWUADAVAY VXU B
VW GH * ,3 7RIR

. SDUDVRY LOWDAAY HWBHV DI HQW VROWGRWAY GHV ( 3, FKDTXH P RLY



. QRXYH@V AFRGN ROWEAQAI LFLA GHV DPVIRQV GH VHOVLELAVDVIRQ VXU
GV HOMIX[ GH @ SIRHPRQ GH @HOYLLRQOHP HOWHWGH ERQOH J HWIRQ
GHV GAFKHW VRQGHV P AQDJ HU/

« 0 LVH HQ S@FH GHV GLVSRVVI V GH VDQWA HWGH VAFXUWA SRXUGHNV

HP S®R\ AV )
. VRQQHV GH P DVIAUHV FRABFVIAHY HAWYDARUVAHY HQ ELR\ AV

J LDQX@V H\WSDYAV

3 KRVRV GH LADOVDVMIRQ GH @SSAMP HV VXUBGIMW GH* ,3 7RIR
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/ H P DQTXH GADFFAV » @HDX SRVDE®! » @K\ JLAQH HW» @WDLODMHP HOWHWY
XQ | DFVIHXU P DMIXU GH P DGIHV HWGH P RU/DAWA HQ SDUNFXQHU GDQV BHV
SD\ V HQ GAYH®RSSHP HQW 6H®RQ @ 0 6 HQYLLRQ P LADDUGV GH SHURQQHV
QARQWSDV DFFAV » XQH HDX SRVDEG! VOLH HW P LADUGV QARQWSDV DFFAV »
XQ DWDLQIWHP HQW DGATXDW ' HV LQMDWYHV P RQGIDBI FRPPH GV
2 EMIFVIY GH ' AYHBRSSHP HQW' XWDE®H 2''  YIVHQW» DP AQRWHU FHV
FRQGIMIRQV HQ J DIDQVIMVDQWXQ DFFAV XQLYHU/MHO» @HDX » @K\ JLAQH HW»
@OWDLQIMWHP HQWGAFL
/| K\ JLAQH @HDX HW @DWDIQMWHP HQW : $6+ s : DVWHU 6DQVIVIRQ DQG
+\ JIHQH VRQWGHV AG\P HQW | RQGDP HQVIDX[ SRXU @ VDQWA SXEQTXH HWM
ELHQ AWH KXP DIQ
)DFH DX[ UVTXHV QAV » XQ GAILFIWVDQW TXDOWDW TXH TXDAVDW GH
@DFFAV » @HDX TXH @1 7RJR D AMERWA VRQ 3 MQ Gab FIRQV 1 DRQDOSRXU M
6HFVHXU GH @& DX HWGH @ WDIQIMWHP HQW 3$16($ DYHF SRXU KRU] RQ
HWUHSUY GDQV @ | HXLAM GH LRXW J RXYHURHP HQVIDMH GRQW
AV REMIFVI V YLVHOWSUQFLSDBHP HQWQDFFAV » @HDX SRVIDEGH SRXUVRXV HWA
P RLQGWH FROW &AHWGDQV FH FDGWH TXH 67$' ' HWVRQ SDUMQDLLH ; \ ®
ROMQIWA & SLIRMWGMFFAYV » @HDX SRVIDE®H DI LQ GH UASRQGUH DX[ DWHQWAV
GHv2' " HW

1 3 URNHW GADGGXFWRQ GAHDX SRVWDEGH » . DP A GDQV @ 3 UAI HFVWUWH GH
. SAGA —
| DFFAV XQLYHUWHO » @HDX » @K\ JLAQH HW » @WDLQMWHP HQW HW XQ
AGP HQW VWDQVYHWDO TXL LQI XXHQFH GLLHFWAP HOW @ VDQWA  @AGXFDVIRQ
@\J DAWA GHV VH[ HVY HW@® OX\WH FRQWH @ SDXYUHWA $WHIQGLH @' © HWV
GRQF HWHQWHOSRXU SLRI LHWHU VXU GADXVWHV 2 '
) DFH DX[ WVTXHV QAV » XQ GAI LFIWVIDQWT XDV TXH TXDAMDV GADFFAV »
@HDX SRVDE® HWGDQV B EXWGH FRQWIEXHU» @ UADOVDVIRQ GH @ SRAT XH
JRXYHUDHP HQYD&H HQ PDWAWH GODFFAV » @HDX SRWDEM HW »
@WDLQIMWHP HQW SRXU VRXV @ 1* 67$' ' HQ FRADERIDVRQ DYHF VRQ
SDUMQDLLH ; \ @ ROMQWA FH SUAVHQWSLRMW TXLWVH YHXWGH WRXYHU XQH
VROMRQ GXWE® » FH SIREG\P H GAHQVDE®IP HQW GH UAD@VHU XQH P LQL
$(3 GHV P LQLDGGXFVIRQV GAHDX SRVDE® » WDYHW/ @ FROWUXFVIRQ GHV %)
GDQV GV GRFDAVAV GH . DVIDUA HWHQVXLVIH AVHQGUH &1 LAVHDX GH GIMWULEXWIRQ
» @ FRP P XQDXWA GH . HZHG L $JE®IIDQ HQ YXH GH | DFLOVHU BiXU DFFAV
HQ HDX SRVIDE®H HWDP AQRUHU GV FRQGIMIRQV GH YIH HWGH VDQWA » @HQGLRLW
GHV SRSXMVIRQV GX &DQVRQ GH . DP A GDQV @ &RP P XQH GH . SAG\
3UAIHFWIH GH . SAG\ GH @ 5AJLIRQ GHV 3MWDX[ 3 RXUXQH GXUAH GH GHX][
DQV DYHF XQH RSVIRQ SKDWH @ SWP LALH SKDWH GX SWRMIW D
GAP DUA HQ HWD AWA VRXVHQXH SDU 1 6\ QGIFDW GHV (DX[ %
@ WRFIDWRQ $5%6 (6 ; \ @



@JHQFH GH O(DX $GRXU* DIRQQH @ S5AJIRQ 1 RXYH® $TXWDIOH @
' WHPVIRQ 5AJLIRQDM GH @ DX HWGH @ WDLQMHP HQWGH @ 5AJIRQ GHV
3OMWDX[ ' 5($ 53 @B QRQ GHV $JUFXAWXW/ GH @ 5AJLIRQ GHV 3 MWDX]
8% 53 GI&DQRQGCH. DPA M&RPP XQH. SAG @ 3UAIHPKWH GH . SAG\
GV& 4 &9' OI&RP WA (DXGH. DP A HVF

3 UQFLSDAP HQW GHV RENHFV V GX SLRNHWYLVHQW

« S5AGXUWH GV P DDGLHV K\ GUTXHV SDU @P AQRUIDMRQ GH @ TXDMW GH
@HDX GLVSRQEE®

« SHQURUFHU GV FDSDFIVAV GRFDBN SRXU XQH JHWIRQ GXWDE® GHV
LQI LDWUXFVKUHV K\ GUDXQT XHV

« 3WRPRXYRIWU @ SDUAFISDARQ FRP P XQDXVDUH DYHF XQ DFFHQW
SDUMFX@HU VXU @QFOXMRQ GHV | HP P HV HWGHV MIXQHV GDQV @ J HWIRQ
GHV UHWRXUFHV HQ HDX

e $P AQRUHUGH DPVYLWAV J AQALDWIFHV GH LHYHQXV $* 5

« SAGXUH @HP SLHOW FDIERQH JUFH » QOWDE@MRQ GRXYWDIHV
K\ GLDXQ@T XHV XVIVDQW@AQHUI LH VRMILLH

/ HV DFVYLVWAV UADQVAHV SRXUH FRP SWH GH @DQQAH VRQW

&ROWUKFWRQ GHV LQI LDWUXFWUHV GDFFAV » @HDX SRVDEGH  7LRLV
ERUWOHV | ROVDLOHV ROWAVA FRQWUXIVIAY GRQWXQH %) VXSSGP HQVIDLLH » . DVIDUA
HWGHX[ » $JEGUDQ . HZHGL ' HV WDYDX[ GDP AQRUDVRQ GX UAVHDX
GAHDX FRP P XQ G J DYA RQWAJ DBIP HQWAWA LADOVAV , (¥ RQWFRQVMAA » | DLLH
QAOWDADMRQ GHV YIGDQIHV ®f WHP S@FHP HQW GHV YDQQHV  YHQURXVHV
UHIDUBY W\ DX[ HWI RXUHDX][ GH WYLAWH G J DYA GAIHPVIKHX[ VXU ®1 UAVHDX
GDQV ®f EXWGH FROMEXHU » @ P DIMIVH GRXYWIH SRXU GIVSRVHU GHV
1Ol LDWUXFVUHY GXIWDE®BV DP AQRUHU BN FDSDFVAV VHFKQITXHV GX UAVHDX
SRXUUAGXLLH GV SHUMV G HDX HQ GHV

RSVIP MDQW VXU @ GMUIEXVIRQ HW DXJP HOMU @ GXUDELOWA

LQI LDWUXFVXUHY J DUDQVIAADQWXQ VHUYLFH FROVIOX DX[ SRSXAMRQV

$ QLP DVRQ GHV VHOVLELOVDWRQV VXU @K\ JLAQH HDX HWDWDLOMWHP HQWHW
@ JHWIRQ GHV GAFKHW  +XIW VADQFHV GH VHQMELOVDARQ GHV
FRP P XQDXVAV GH . DP A VRQWVRUDQWVAHY $JDYA $YHKR  * RXGHY DYHKR

' ] REHSLP A . HZ HG] L $JEGUDQ %DEDYA HW$JIDYA . RQGD  ( @BV RQW
SRUM VXU®N ERQOHV SUDAITXHV G K\ JLAQH HDX DWDLQMHP HOW J HWIRQ GHV
GAFKHW HW@® J RXYHUQDQFH GRFDM DIQVL TXH GV YRIHV GH SIAYHOMRQ GHV
P DDGLHV K\ GUTXHV

) RLP DWRQ HWVHQVLELOVDWRQ GHV FRP VWAV GH J HWIRQ HDX HWI ROVDLOLHUY

6L FRP WAV HDX HW RQVDLQIHYY GH J HWIRQ GHV ERUDHV | RQVDLOHV VRQW
VHOVELOVAV |RWP AV HWRXVIGAY SRXU @ JHWIRQ @HQWHWHQ Hi I LFDFH GHV
LQI LDWUXFVXUHY P VHV HQ SMFH



@ ERQQH J RXYHUQDQFH GHV DXVRUWAY GRFDBV GDQV @ J HWIRQ HWD P DIVUVH
GHV RXYWDJ HV FRP P XQDXVILLHV @ J HWIRQ GHV UHFHWIAV DAXHV GH @ YHQW
GAHDX SRXU®T P DLOVIHQ GHV RXYLDJ HV GDQV 1 WP SV DIQVL TXH BiXU
LOYHWIMAHP HOWGDQV @H[ VHQVLRQ HW@DFFAV » @HDX SRVIDE®! GDQV GIDXWHV
QRXYH@HV GRFDAVAY

5 ADQVDWRQ GHV AWKGHV FRP SGA\P HQWDLLHV VXUGH UAVHDX ' HX]|

QRXYH@HV AVKGHV VROMADDVAHV FHWIH DQQAH / D SWHP LAWH D FRQFHUWQA
@& GLDI QRWIF SRXUG@DP AORUIDVIRQ GX UAVHDX HWM WDFFRUGHP HQWGHY AFRGHV
GX &DQVRQGH. DP A (33 $JDYA (3& $ YHKR HW 33 $JEDQRQ HWID VHFRQGH
D SRUM VXU@P SG\P HQDIRQ J ARSK\ MITXH SRXU@® UADOVDVIRQ GH QRXYHDX|

| RUDJ HV » “DEDYA HW$ JDYA . RQGD / dqREMIFVM GH FHV AVYKGHV HVWGH

SWRP RXYRLU@DFFAV » @HDX SRVDE® GDQV BV AFRGV SRXUXQH P HIA@BIXH
AGXFDIRQ GHV HQI DQW DI LQ TXH @V AAYHY HAW® SHUWRQQHOXQ

GHV AFR®GI DIHQW XQ DFFAV FROWIDQW » OHDX | DYRUVDQW DIQWL
HQYLLRQQHP HQW G DSSUIHOMMDIH VDIQ $XWL GAWIQGH & WAVHDX GdHDX
SRVDE®! DX[ @GRFDAVAV GV SXV ARLIQAHV SRXU WAGXUH @GV UVTXHV GH
FRQDP LODMRQ GHV P DDGIHV HW YLLKV @AV » @ FRQWRP P DIRQ GH @HDX
VRXLA@AH GHV W RGNV HWEDV | RQGV GDQV XQH GAP DUFKH GH SWRP RUIRQ GH @
SDI HWID FRKAVIRQ VRFID® HQWH GV FRP P XQDXWAV SRXUSOXV GH UAVIHQFH
HQ ®IXU DSSRUMDQWGHV VHUYLIFHV GDFFAV » @HDX SRVDE® SRXU VRXV SOXV
SWRFKH HWs» P RLQGUH FROWRO @DFFAV » FHWH HDX GH TXDIVA HVADP 1WA

6XLYL HWAYDOXDWRQ GHV DFWYLWWAV GH @ SKDVH  GX SWRMHW ' HX]
YRGRQDLULHV | LDQADIMVHY FKDU AHV GH P WMRQ HQYR\ AHV SDU 1 SDUMQDLLH
:\® DXSWAVGH 67$' ' RQMUADIVA GHV YIMVIAV UAJ XQALHV VXU B VULDLO DI LQ
GH FROWIVHU @DYDQFHP HQWGHVWDYDX] $ @WX GHV FAUAP RQIHV GH LHP LVHV
SWRYLVRILHV GHV RXYWDJ HV DX[ EAQAI LFLDULHV GHV HQT XAV GH VHULDLOQ | XUHQW
P HQAHV &H@N FLROASHLP LV GH SLRGXLLH ®f IDSSRUNGAYDXDVRQ GX SURMIW

» GHWIQDVIRQ GHV SDUMQDLLHV

/ HV 5 AVXQDW REWWHQXV

. % VRQWFRQWUXIVAV SRXU SHUP HWUH DX[ FRP P XQDXVAV GRFDBHV GH
GLVSRVHUGH @HDX SRVIDE® HQ SHUP DQHQFH HW» P RLQGUH FROW

e /HV WDYDX[ GDP AGRUIDWRQ GX WAVHDX GAHDX VRQWUADDVAV » WDYHW
QOWDAVIRQ GHV YIGDQIHV & LHP SAFHP HQWGHV YDQQHV  YHQVRXVHV
WHIDUGY WK\ DX[ HWIRXUHDX[ GH UYIAWH G JDYA GAIHFWHX[ VXU A
UAVHDX

e 3LAVGH HP SARLVVHP SRUDLLHV FLAAV

e 3LAVGH SHUVRQQHV RQWAWA VHQMEELOVAHV LQIRWP AHV VXU : $6+
» WDYHU/ BV VADQFHV GH VHOVLELOVDWRQ

. FRP WAV GH JHWIRQ HDX HWIRQUDIQIHW VRQW IRWP AV SRXU XQH
P HLA@XUH J HWIRQ HWP DIVULVH GARX YLD HV LADQVAV



. AWMGHV VRQW UADQVAHV SRXU @& WDFFRWSHP HQW GHV AFRGN GX
&DOVRQ GH . DP A HW@® FRQWUXPIRQ GH QRXYHDX[ |RWDJIHV »
%DEDYA HWS$ J DYA . RQGD

e/ H UDSSRUANGOAYDXDVIRQ HWSLRGXIWHWGLVSRQLE B

3KRVRV GH UVADOVOVIRQ GHV RXYUDJ HV GIFFAV » @HDX SRVIDE®! HFWWHOUELOVDVIRQ
GHVFRP P XQDXVAV



/11 Et/ZKEE D Ed d
| d/KE

/ HQYLLRQQHP HOWHW@AGXFDVIRQ VRQVGHX[ GRP DLOHV AVRLVHP HQV@AY

| AGXFDIRQ MRXH XQ U & FA\ GDQVISIRHFIRQGH @HQYLLRQQHP HQW VIDQGLY
TXH @ GAJ WIDGDVIRQ HQYLLRQQHP HQVDM P SDFVIH GLLHFVHP HQWG@DFFAV » XQH
AGXFDVIRQ GH TXDOWA HQ SDUNFX@HUGDQV BV UAJ LRQV YX@ALDE BV

| AGXFDMIRQ HW XQ SXIMWDQW PRWXU SRXU @ SWAWHUYDVIRQ

GH @HQYLLRQQHP HOW , QYHWIW GDQV XQH AGXFDMIRQ AFR®RILTXH DFFHWIE® »
VRXV  HVWHWHQWHO SRXU J DIDOVIU XQ DYHQLU GXWDE® HWOXWHU FRQWH BV
GAI LV FQP DATXHV / HV FDVDMURSKHY QDWUHAHY  LORQGDVIRQV  VARKHUHWHY
VP SAWWV  GAWKIVHQW GHV AFR®IV HW HP SAFKHQW @ VVFROMUVOMRQ @
SROMRQ GH @LU HWGH @HDX Di | HFVIH @ VDQWA GHV HQI DQW  LAGXLVDQW®IXU
FDSDFIWA GASSIHOMMDIH HW 1 FKDQI HP HQW FQP DWTXH SWRYRTXH GHV
P LJUIDMRQV |RUFAHV SHUXUEDQW @ FROAQXIVWA AGXFDVIYH )DFH » FHWHW
MWDVRQ LOXWH GH P HQHU GHV DPFVIRQV SRXU @ SUAVHUYDVIRQ GH @ VDQWA
GHV AGAYHV HW@D SIRVWAVIRQ GH QRWH HQYLLRQQHP HQW 3RXU FRQWIEXHU »
QOWHLQW GHV 2 ' HWV @ 1* 67%' ' DLQWA FH SIRMWGAGXFDMRQ
» @HQYLLRQQHP HOQWHQ P LOHX WWRMLLH GHSXLV » $JRA 1\ LYA GROVBV
DRFVIYLVAV VAHI | HFVWHQW FKDTXH DQQAH  HW VAAVIHQGHQW DXNRXUGAKXL GDQV BV
FRP P XQHV GH / RP A HWFH@V GH @QWAUHXU GX SD\V TXL FRQWIEXH » @
ADOVDVIRQ GH @ SRATXH GH @ VDW7RIRMLY HQ P DMAWH GH @AGXFDVIRQ
SRXUVRXV

t 3 LIRMWGAGXFDWRQ HQYLLRQQHP HOWDAH HQ P LOHX VFRMLLH —

/ HQYLLRQQHP HQWHWWIDXNRXUGAKXL DX FHQWH GH VIRXV BV GAEDW » @AFKH@
P RQGID® VRXV UAJ IRQD®! HWQDVIRQD® DX UHJI DUG GHV P HQDFHV GRQWLOI DIW
QRENMIWHWT XL P HWHQWHQ SAUOG@H] IMHQFH P AP H GH @KRP P H GHV DQIP DX
GHV S@QWAV EWHI GH @ S@QAW HQWAWH 6D SIRVFVIRQ HWAD VDIOH J HWIRQ
FROQWIVXHQW GAV QRUY XQ SDUL » JDJIQHU TXL IHTXIHUWW@® P RELOVMMRQ QRQ
VHX®P HQW GH VRXVIA @ FRP P XQDXWA LOVHLQDVIRQD® GHV (VDWW P DLV DXWL
GH @HQWP E®H GHV FIVR\ HQV $ FHWHIIHW @AGXFDIRQ » @ FLVR\ HQOHWA
HQYLLRQQHP HQVDM  GHYLHQW XQH QAFHWIVA HQ YXH GH SWRP RXYRIU GHV
FRP SRUMP HQW HW DWIWXGHV WHVSRQVDE® » DGRSWAU IDFH DX[ GLYHW
HQWIX[ &AHMWGDQVFHWHQVTXH@ 1* 67$' ' D LQWA FH SIRMWGHSXLY

GDQV M EXW GH VHQMELOVHU HW AGXTXHU GV AGYHV VXU GBIV HQWX[ GH
SIRWFIRQ GH @HQYLLRQQHP HQWHWGH J HWIRQ GXWDE®! GHV GAFKHW VRAGHV
HQ P LOHX VFRMILLH GX FRXW SUP DILH DX VHFRQGDLLH SXEQF HWSUYA GRQWBHV
DPIRQV VRQWGAYHM®RSSAHV FKDTXH DQQAH GDQV BV AFR®IV EAQAI LFIDILHY / HV
SDUMQDLLHV VHFKQLT XHV HWI LODQFLIHWY GH FH SLIRMWVRQW / HV $ P EDWDGHV
GHV 86$% GH)WQFH DX 7RJIR ®1318' @WRFIDURQ ;\® GV FRP P XQHV
$IJRAI1\LYA HWHMD&RP P XQH2 JRX



@V /\FAHV $JRA &HQWH HW$JRA 1RW (33 $JRA 0 DUFKA $WL A A
&RP SO H 6FRMUH &DUHI RXU GHV / HDGHW &(* HW/\ FAH $JERQRX (33
.RALDPD /RP QDYD O\JWRVPD /\FAH$VIDNSDP A HV¥f

[ HV SUQFLSDX[ REMFWI V GX SLRNAHWYLVHQW

e ( TXISHU GV QRXYH@NV AFRGN EAQAI LELDLLHV GHV NIW GAWDLQMHP HQW
SRXU@® UADOVDMRQ GHY VHQUELAVDVRQV

« 2UWDQMVHUDX PRLQV  VADQFHV GH WDYDLOP DQXHOSRXU G QHWR\ DJ H
GHV HVSDFHV LOVDOXXEUHV HW@ALDGLFDARQ GHV GASRVRLLY VDXYDJ HV GDQV
FKDTXH AFR®

e ,OMHU GV FXEV GHV AFR DP EDWDGHXU/ VXU GV P AVHU/ YHUN GDQV @
SIRMPIRQ HWGH @HQYLLRQOHP HOWHW® JHWIRQ GHV GAFKHW VRQGHV
P AQDU HW/

) RWP HUBV AGYHV VXU BN ERQQHV SUDVITXHV GH UHERLVHP HOAHWP HWUH
HQ WAULH DX P RIQV S@QW DX VHIQ GHV AFRGIV SRXU DXJ P HQMU @
FRXYHUXUH YAJ AVDO

/ HV DRPVYLVAV LADQVAHV SRXU FHWY DQQAH VRQW

* RXYHUQDQFH GX SWRMHW (@ D AWA P DU'XAH SDU GV GAP DUFKHV
HQWHSUWHV SDU 67$' ' SRXU GREWWIQMRQ GH @XVRUVDVIRQ GADFFAV DX[
AFR®IV DXSWAV GX P IQWAWH HQ FKDUH GH @AGXFDMIRQ HW FH@V GHV
GULHAVIRQV UAJ LIRQDBYV HW LOVSHPIRQV GH @AGXFDVMIRQ FRQFHWQAHV SDU BV
AFR®V FLEG\HV DX QLYHDX GX * LDQG / RP A GHV 3@MWHDX[ SRXU® GAP DUDJH
GHV DPIRQV GH VHOMEIOMMRQV (QGHKRW GH FHV DXVRUVDMRQV GHV
UHOFRQWHV GAAFKDQIH RQW AJDBP HQW HX @HX HQWH @&V | RWP DWAXW/ GH
67%' ' HWOV &KHIV GAFR®IV EAQAI LFIDILHV DERXVIMVDQW>» @GHQWM LFDVRQ
GHV KHXUHV HWG®V NRXW/ GH IRWPP DUIRQ $XWL GHV HQFDGLHXW/ GHV FXXEV
HQYLLRQQHP HOQWFKRIMY SDU GIXW/ AFR® RQWAWA | RWP AV SDU @ATXISH GH

678" ' » @IGH GHV P DOXHY AGXFDW V VHUYDQWGH JXIGH AMERWAV » FHW
HI I HWSRXU @QP DURQ GHV DPIRQV GH VHQMELOVDVRQ DX VHIQ GHV AFRGNV
LHVSHRAYHV

$ QLP DWRQ GHV VADQFHV GH VHQVLELOVDWRQ GDQV GV AFRGHV 4 XDIDQWM

AFRONV GH @ &RP P XQH 2 JRX G JRA 1\LYA HW RQMEAQAILFLA GHV
DPIRQV Gq &6, $QIP AHV SDUGN ATXISHV GH 67$' ' HWON HQFDGLHXU/ GHV
FOXEV FHV VHQUELAVDMRQV RQWSRUM VXU GV ERQOHV SLDAWTXHV GH JHWIRQ
GXWDE®! GHV GAFKHW @@ SWIRWPIRQ GH @HQYLLRQOHP HQW HW GH VHV
UHWRXUFHV DIOVL TXH @ SLRP RIRQ GHV AFR JHWHV HQ P LOHX VFRMILH TXL
FRQMULEXHOQW» @ VDOXEUWA GHV AFRGV HWs» @DP AGRUMRQ GHV FRQGIVIRQV GH
YLH HWGH VDQWA GHV DSSUHODQW



$ XWL GHV WWHVFKY RQWAWA DQLP AV SDU BV AFR DP EDWDGHXU/ DYHF @DSSXL
GH ®IXW HQFDGLHXW DX VHIQ GIXW AFRGV WHVSHRIYHV VXU GV DFVIRQV GH
HERIVHP HOW GH ERQQHV SWDMTXHVY HQ P DWAWH GDOWDIQMWHP HQW
GK\JLAQH (Q VRXW VADQFHV GH VHOVIEELOVDVIRQ HI | HFVWAHY GDQV
AFR®V GRQW  VHOVELOVDVIRQV SDUAFR® / D ULADOVDVIRQ GH FHV DFVIRQV D
SHWP LV GDWHLQGH XQ HI THFW GH ARAYHV GRQW JDUARQV HW

| LAV VHOVELOVAV GDQV AFR®V » /RP A AFR®IV HW »
$VIDNSDP A AFR®GV

$ WHQHU GH | DEUFDWRQ GHV RENHW GH YDQHXU » SDUMU GHV GAFKHW
P AQDJHW ( Q GHX| KHXUHV GH VWP SV SDUAFRGH FKDT XH VHP DLOH HWh

SDUMJ GHV P DQXHY AGXFDVIV P DQXHOGAGXFDVIRQ » @HQYLLRQOHP HQWHW
P DOXHO GX SHVIMW FRP SRWHXU @GV AGYHV RQW VXLYL GHV |RUP DIURQV
VIKARUT XHV VXU GV VKAP DT XHV GH GAYH®RSSHP HQWGXWDE®! @AFRARJ LH HW
@ YDRUVDIRQ GHV GAFKHW RUI DQLTXHV HQ FRP SRWSRXU @ | HUKIVDVIRQ
GHV HVSDFHV YHUN GAFRGN /HV |RWP DIRQV SIDVITXHV RQW FROVMWMA »

RU DOLWVHU GHV VADQFHV GH VUL VAGIFWE GHV GAFKHW GHV VDFKHW GH SXU
Z DVWHU GV FDQQHWIAV GBIV ERXVIALABIV SAWITXHV 1V EREMV GH FRQVHUYH GV
FDU/RQV HWFDBHQGUHUY GDQV BV AFRBIV SRXU HQYR\ HU GDQV BV FHQWHV GH

YDRUVDIRQ GHV GAFKHW GH 67$' * » /RP A HW» $VDNSDP A SRXU AWH

WHR FA $ WDYHU/ GV GAFKHW WAV GHV DVWH@HUY ROW@HX VXU@ | DEUFDRQ
GHV REMIW GH YD®IXU WY TXH GV ELDFHOMW » EDVH GHV QI XHWWV GH

FDQOHWHYV HW@FHW @G DFFHWRLHV GH EXUHDX » EDVH GHV FDBIQGUHU/

FDURQV SDIQH GV VDFV HWHQWHP E®1 JARP AWATXH HWH » SDUAJ GHV
VDFKHW GH SXUZ DWU HVE &HFLD SHUP LV DX[ AG\YHV GH GAFRXYUU @XVIWA

TXH UHSUAVHQUHQWB GAFKHW MRV GDQV @ QDVXUH GH @ XWIH FRQWH BIXU
SRAMRQ » @HQYLLRQQHP HQW HQ ®IXU GRQODQW XQH VHFRQGH YIH 3RXU
VRXFKHU GX GRLIWGN UADAWAV GX VUDLQ @V AGYHV RQWHI I HFVKA GHV
YIMVHV VXU G FHQUH GH YDRUVDVIRQ GHV GAFKHW » $VIDNSDP A SRXU
FROWDVHU GH @ UAD@QVDVWRQ GHV DRVYLWAV GH VWL HWGH FRP SRWIDJH GHV
GAFKHW RU DQLTXHV

$ FVLYLVWAV GADWDLQLWHP HQWHWGH VDOXEUWA SXEQTXH GDQV G4V AFRGHV

* UWFH » @ P RELOVDARQ HW@ P IVH » GLVSRMMRQ GHV AFRGN GHV NW
GOWDLQMHP HQW FRP SRVAV GHV ED@LY KRXHV FRXSH FRXSH UAMDX[
JDOW FDFKH QH WAKLUWV DI | LFKHV GHV SRXEH@BV GH VWL GHV GAFKHW HVF
GHV DPIRQV GADWDLQMHP HOWHWGH VDOXEUWA SXEQTXH | XUHQWUADQVAHV
2 Q QRW @ UADOVDWIRQ GH  VADQFHV GH WDP DWDJH HWGH FRGBIFW GHV
VDFKHW S@WATXHV SDU GV AGYHV DYHF HQYLLRQ NJ GH GAFKHW
UAFXSAUAV HWUHR FAV SDU67$' ' 4 XDQWDX[ RSAUDMRQV GH QHWR\ DI H
HGBV RQWSHLP LV GH GAVUXILH ~ GASRVRLLY VDXYDJ HV DX VHLQ GH FHUMLOHV
AFRGIV » /RP A HW» $VDNSDP A  SHWP HWIDQW DIQVL. GAOWDIQWU BV FRXW/
GAFRM®IV HWGH UHQGLH VDOXELHV BV @HX[ GAAVKGHV GHV AGYHV



$ FVLYLWAV GH LHERLVHP HQWHQ P LOHX VFRMLLH SMQAW VROASDQWAY
SDU BV AGYHV GDQV BV AFRGIV SRXU B FRP SWW GH @ FAGELDVIRQ GH @
NRXUQAH QDVRQD®! GH @DEWH ' HV VHOUELOVDVIRQV RQWAJ DBP HQW A
DOP AHV SDU BV FOXEV DI LQ GAGXTXHU BGIXU/ FDP DUDGHV VXU BV ERQOHV
SWDWTXHV GH UHERLVHP HQW @HQWHHQ HW®1 VXLYL GHV S@QW SRXU XQ
P HLAOMXUDFFLRMVHP HQWGH FHV SMQW

/ HV 5 AVXONDW REVHQXV
. AFRGHV SXEQTXHV HWSUYAHV GX FRXU/ SUP DILH FR@AJ H HWO FAH GH
/ RP A » $ VIDNSDP A RQWEAQAI LFLA GHV DFVIRQV GH VHQULELOVDVIRQ

HOVHLI QDQW SRXU @HQFDGLHP HOWGHV FOXEV HOYLLRQQHP HQW \VRQW
|RLP AV

. VADQFHV GH VHQULELOVDVIRQ RU DQLVAHV GRQW  VADQFHV SDUAFRMH
. HP SERLY VROWFUAAY
¢ 3QXXV GH AGYHV AFR DP EDWDGHXW VHOVELOVAV [RWP AV HW

AGXTXAV VXU BV ERQQHV SUIDWTXHV GH JHWIRQ GHV GAFKHW HW @
SWRP RIRQ GH @ FLYR\ HQQHWA HQYLLRQOHP HQVID®H

. SASIQIALHV GH S@QW VRQWP RELAVAHV SRXU G LHERLVHP HQW@RW/
GX " MIQ

. VADQFHV GH WDP DWDJHV GH FR@HFVW HWGH WL VAWM GHV GAFKHW
VRQMUADQVAHV DYHF NJ GHV GAFKHW WILAV WAFXSAUAV HWYDARUVAY
VXUBNMWAV GH67$' ' » / RP A HW»> $VIDNSDP A

. GASRVRLLY VDXYDIHV VROQWGAJDJAV GDQV GV AFR®HV » / RP A HW»
$VIDNSDP A

. YIMVH HI | HFWKAH SDU &V ARYHV VXU B FHOQWH GH FRP SRWIDJH GHV
GAFKHW » $VIDNSDP A

e ' HVREMIW GH YD®XU/ FRP SRVAV GH EWDFH®W DFFHWRLLHY GH EXUHDX
SRVHV W @RV VDFV HWHQWHP E®H JARP AWITXH HVF VRQWI DEUTXAV SDU
OV ARYHV » /| RP A

T 3 LIRMWGH VHOVLELAVDWRQ GHY FHQWHV GH | RUP DVIRQ SWRI HWIRQQHMH VXU

@ SLRWHFVIRQ GH @HQYLLRQQHP HOWHWID FRQGXIVHA » WHQLUHQ FDV
GAQFHQGLH -

' DQV XQ FRQWA[ W AFRRILTXH GH SOXV HQ SOXXV GUILFI®I FH VRQW GV
HQI DOW MIXQHV DSSUHQDOW AGYHV RX DSSUHOMWY TXL GHYLRQWNRXHU XQ
U ® G DFVXU/ FRQVFLHQW » TXL LOFRQYLHQWGH GRQQHU BV FRQODMDQFHV
QAFHWDILHV  SRXU FRP SWIHQGLH HW DSSUAKHQGHU ON  HQMIX[
HQYLLRQOHP HQVDX[ & HVAGDQV FHWIH RSVITXH TXH ®1 3 URIWDP P H G SSXL»
@ ) RWP DIRQ 3 LRI HWIRQQH@ HWO( P S®RL GHV - HXQHV 3$)3( GDQV \D
PLVH HQy XYUH D SUAYX GDQV @ FRP SRVDQOW  HOWAWHP HQWGAGLAH DX]
P HVXUHV G DFFRP SDJ QHP HQW XQ YRGMAVHOMELOVDMRQ GX P RQGH VFRMILH
VXU GHV VIKAP DT XHV G DFVKDOWA VGBIV TXH OATXIWA JHQUH &1 KDQGLFDS HW
@ SIRVHPVIRQ GH OHQYLLRQQHP HQW



$SUAV DYRW UADQVA GHV FDP SDIQHV P DWLYHV GH VHOMELOVDWRQ HQ
P LOHX VFR@LULH VXU GV P HVXUHV GH SLIRVHPVIRQ GH OHQYLLRQQHP HQWGDQV
OGNV FHQWHV GHV SKDWHV ~ HW  3$)3( HOVIMDIH GH SRXU/XLYWUH
OAGXFDWIRQ HQYLLRQQHP HQD® HQ VHOMEELAVDQW @1 P RQGH \FRMLLH
DSSUHQDQW HWI RLP DWHXUY GDQV GV M FHQWHV GH @ SKDWH  * DP A

$VDNSDP A 7FKDP ED . DLD %DJD HW* DQGR FRXSGH GXQH | RLP DURQ
VXU @ FRQGXIWH » QLU HQ FDV GAQFHQGIH &H SUAVHQWSLRMIWD AWA P LVH
HQ y XYWH SDU® 0 LOMMH FKDUW A GH O QVHLI QHP HQW7 HFKQLTXH HWGH
0$ UVAVDQDWDYHF @DSSXL VWFKQLTXH GH 67$' ' HQ FRADERUDVRQ DYHF @
VRFLAWA ,6 $1UF * UAH DX VRXVIHQ GX ) RQGV 1 DURQDOG $ SSUHQVIMDIH

GH ) RLP DMIRQ HWGH 3 HU HFIRQQHP HQW3 LRIHWIRQQHY )1$)33 GH @
&RRSAIDVRQ | LQDQFLALH JHWP DOR VRIRMWVH 1 SUAVHQW SLRMIW D AWA
H[ AFXWA HQ GAFHP EWH

/ HV SUQFLSDX[ REMIFW V VRQW

« &RQODENH GV HQWIX[ HQYLLRQQHP HQDX[ ON VRXUFHV GH SREXVIRQ
HQYLLRQQHP HQVID® HWOLP SDRAWXU® FOP DWHWD VDQWA

e &RQODENH BN JHWHV » P HQHU DI LQ GH SUAVHUYHU OHQYLLRQQHP HQWHWMD
VDQWA

« ¥WH HQ FDSDFIWA GH UADIIU QRU/ GXQ GAEXW G LQFHQGH LVRGIU GV
UVTXHV HASUAYHQLU BV VHFRXUY

« &RQODIWH GV LAJ BV HWHOHGB GH OAYDFXDVIRQ G XQ EYMP HQWSRXU
P HQHU XQH AYDFXDVIRQ HW®BHV FRQWLI QHV GH VAFXUWA @AHV » OXVIKIVDVIRQ
G XQ H[ IQRPWAXU

« 0 DEMIVHU BV SIRFAGAV G H[ IDPVIRQ BV GIWIDQFHV » UHVSHRVIAU HWON
ERQQHV SLDAT XHV G H VIDPRQ

/ HV DRFVYLVAV UADQVAHV SRXU FHWY DQQAH VRQW

/ D VHOVLEELOVDWRQ | RLP DWRQ VXU @ SLRWHFWRQ GH @HQYLLRQOHP HQW
&RQGXIVWH SDU@ATXLSH GH 67$' ' HQYLLRQ DSSUHQDQW HWHQFDGUHXU/
| RLP VXU VRQWVHOMEELAVAY LQI RWP AV HWAGXT XAV VXU GV HQWX[ GH @
SIRMPIRQ GH @HQYLLRQQHP HQW BV VRXUFHV GH SREXVIRQ HW®V ERQOHV
SIDWTXHY GH SUAVHUDMRQ GH @HQYLLRQQHP HQW HW GH @ VDQWA / HV
SUQFLSDBIV FLEGN VRQWGBN MIXQHV | L@V HW.J DUARQV VFRMILHV ¥4 AV GDX
PRIQV  DQVHWSOXXV LWXV GHV V| FHQWHV GH | RUP DVIRQ VIFKQLT XH HW
SWRIHWIRQQOH@ *DP A $VDNSDP A 7FKDPED . DD 9%DJD HW* DQGR GX
7RIR FRP SRVAV GHV DSSUHQDQW GHV FOIMWHV GH VHFRQGH HQ VIALP LOD® *

*  *  HW GHV VSAFID@WAY HQ P DARQOHUH P HQXWWHUH P AFDQITXH
AGIPVUTXH DJWRQRP IH FXIMOQH HWSYAMAHUH

$ @WX GH @ VHOVUELOVDARQ | RLP DARQ FOXEV HQYLLRQOHP HQW VRQW
IRWP AV GDQV ®f EXWGH YXQ DUVHU GV LQIRWP DARQV WHAXHV DXSUAV GHV
DXVUHV FDP DUDGHV GH FAMMH HWYHLGBIUDX] ERQQHV SLDVT XHV GH SLRVHPIRQ
GH @HQYLLRQOHP HQW GH J HWIRQ GHV GAFKHW G\ J LAQH HWDWDLOMHP HOW
GDQV FKDTXH FHQWH



' HV VXSSRUNV GH FRP P XQIFDIRQ HW VHOVELOVMDVRQ FRP SRVAV GHV NIW
SKDW 1OHW/ P DQXHY AGXFD V HWGAS@DOW RQWAWA RI | HUV » FHQWH SRXU
@ SAUHQQLVDMRQ GHV DFIRQV

/ D VHOVLEELOVDWRQ | RLP DWRQ VXU @ FRQGXLW » WAQLUHQ FDV GAQFHQGLH

&HWH DPIYIVA D AVA P HQAH SDU B SDUMQDLLH ,6 $I1UF / HV DSSUHQDQW
HWBIX WY HQFDGLHXW GH FHV | XUHQUWWHOQVLELAVAYV LQI RLP AV HWAGXT XAV
VXU BV GU I AZHQW WSHV GH IDFVAXD/ &2  + 2 3RXGWHF (¥ ROWDXWL
AVWA RXVIAV VXU GV FOWHV GHV THX[ V@V TXH @ FOOWH $ IHX[ GH
PDMALHV VRAGHY FODWH % IHX[ GH PDWAWHV QTXIGHV HW VROGHV
QT XAIIDE®V FOWH & IHX[ GHJD] FOWH' [IHX] GHPAX] FODWH)
IHX] GDX[ LADILHV GH FXIWRQ BV LADPVIRQV » DGRSVHU BRW G XQ GAEXW
G LOFHQGIH GV UVTXHV » IVRGIU HW@ SUAYHQVIRQ GHV VHFRXWY GV LAJ BV
HWHQUHHYV GH OAYDFXDMRQ G XQ EXAP HQW FKHP LOHP HQW HWFRQGXIVW »
WAQIU SRXU P HQHU XQH AYDFXDMRQ GV FROMJIQHV GH VAFXUWA QAHV »
OXNVUIMMRQ GXQ H VIDFVAXU DIV TXH &V SWRFAGAV G H IAIRQ GV
GLWIDQFHV » LHVSHPVHUHWEBY ERQQHV SLDWT XHV G H IQFVIRQ

3RXU | DFLAMAU XQH P HLAOBIXUH FRP SUAKHOVIRQ HWDSSWRSUDVRQ GHV VXMW
DERWEAV XQ DFFHQWD AWA P LV VXU GV DPIRQV GH VHOVELOVDMRQ GHV FOXEV
GHV AGYHV AFR DP EDWDGHXU/ GH @HQYLLRQQHP HQWHQ P LOHX VFRMILH HQ
P DMAWH GH SIRMPIRQ GH @HQYLLRQOHP HOWHWGH JHWIRQ GHV GAFKHW »
VWDYHW GV DRVIYVAV GH WHERLVHP HQW GH FRAIFIA HWGH WL GHV GAFKHW
SOWMITXHV  @RWDQMVDIRQ GHV RSAUDMRQV GH WP DAWDIH GHV VDFKHW
SMWITXHV HWGHQWHHQ GHV FRXW GAFRGN GH GHWUKPIRQ GHV GASRVRLLY
VDXYDIHV DX VHIQ GHV AFR®N GH YDRUVDIRQ GHV GAFKHW SMWITXHV HQ
FRP SRWIJH @ | DEUFDARQ GHV REMIW GH YD®BIXU/ » EDVH GHV SMWITXHV
FDQOHWWV ERWAV GH FRQWMUYH ERXVMLGBN S@WIUTXHV SDSLHU HWFDU/RQ
HW ' HVYIGARVGH 67$' ' HWG6 $1UF ROWAWA SLRMAHV DI LQ GH VXVFLVIAU
DXSWAV GHV DSSUHQDOW XQH SUVH GH FRQVFIHQFH HW @HQJ DI HP HQW GHV
DFVIRQV HQ | DYHXU GH @ SIRHPVIRQ GH @HQYLLRQOHP HQW @DP ACRUDVRQ GX
FDGUH GH YIH HWGH VDQWA GHV SRSX@MRQV DIQVL TXH 1 LHQI RUFHP HQWGHV
P HVXUHV SLRVHPVIRQ SRXU @ VAFXUWA GDQV GIVGIW FHQWHV GH | RLP DURQ ,0
VA WGH @ YLGAR VXU ® P RGA®! GH J HWIRQ GHV GAFKHW GH 67$' ' VXUWRQ
FHQWH GH WDQV RLP DIARQ GHV SWITXHV » / RP A TXDUAHU$ YHQRX GDQV @
&RP P XQH * ROH  HWFH@ Gg6 $1UF P ROQUDQWGN RWILOHV GHV THX[ O®N
SIRFAGAV GH GIXUH] IOPIRQ GHV FRQVHLEY SLDVIT XHV VXU @ FRQGXLVH » VIAQLU
HQ SWAVHQFH GAQFHQGIH ON QXP ALRV GXWHQFH » FRQUDAU SRXU O
VHFRXW/ FRP P HQWAYDFXHU SRXUP HWUH HQ VAFXUWA VIRXW®B SHU/RQOHOGDQV
XQ SRIQWGH WDWHP EGIP HQW ' HV H[ HUFLFHV SUDVITXHV VXU @ P DIMUIMVH GHV
IHX[ | XUHQWUAD@VAV DYHF @ P IVH HQ VIVKDVIRQ UAH@M VXU GH VULDLO DX VHLO
GH FKDTXH FHQWH



/ HV 5 AVXQDW REWHQXV

. FHQWHV GH | RLP DVIRQ SRl HWIRQQH@B VROWVHQVELAVAY LQI RLP AV
HWAGXT XAV VXU GV HQWX[ GH @ SIRWHFVIRQ GH @HQYLLRQQHP HQW GV
VRXUFHV GH SRAXWIRQ HW @V ERQQHV SWDWTXHV GH SUAVHUYDWRQ GH
@HQYLLRQOHP HQWHWGH @ VDOWA DIOVL TXH @ FRQGXLW » VHQLU HQ FDV
GAQFHQGLIH

e ([ HWFLFHV SWDWTXHV DYHF P lVH HQ VIVWXDVIRQ UAHGB! GHV IHX[ VXU OH
VHUDLO

. DSSUHQDQW GH FHV FHQWHY GRQW  HQVHLI QDQW | RLP DVWAXUWY VRQW
RXVKAV VXU @ P DIMUVH GHV ERQQHV SWDWTXHV GH SIRWHPIRQ GH
Q@HQYLLRQQHP HQWHW@XVIDVDVRQ GHV H[ VIQFVHX U/

. FXEV HQYLLRQQHP HOW [RWP AV VEHQIDIHQW » YXQ@DUVHU GV
LOI RLP DARQV WHAXHV DXSWAV GHV DXWHV FDP DUIDGHV GH FOWH HW
YHLGHUDX[ ERQQOHV SWDWTXHV GH SLRVHFVIRQ GH @HQYLLRQOHP HQWHWGH
JHWIRQ GHV GAFKHW G\ JLAQH HW DWDLQMWHP HQW GDQV FKDTXH
FHQWH

e /HVATXISHVGHV  FXXEV P DIMUVHQW® SLRFHWXV GOAYDFXDRQ HWGH
P DQLSX@VRQ GHV H VIQFVIHXU/

« &KDTXH FHQWH HW GRWA GHV VXSSRUN GH FRP P XQIFDWRQ HW GH
VHOVLELOVDVIRQ SRXU@ SAUHQQLVDVIRQ GHV DFVIRQV

3 KRVRV GHV VADQFHV GH
VHOUELOVDARQ | RUP DW
LRQVXU® SIRVHPVIRQ
GH @HQYLLRQQHP HQAHW
@ FROGXIVH » VIQLUHQ

FDV GAQFHQGLH GDQV BV
FHQWHV GH | RLP DVIRQ

SR HWIRQOHMH GX
7RIR
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' DQV ® FDGWH GH VHV DPVIRQV GH VHQUEELAVDVIRQ HWGH SMIGR\ HU SRXU XQ
HQYLLRQQHP HQW VDIQ HW XQH JHWIRQ GXWE® GHV GAFKHW 67$' ' D
DRVYHP HQW SUV SDUN » WDYHW/ VHV GLIAUHOWV ATXISHV » SOMHXU/
AYAQHP HQW P DMHXU/ DIOVL TX0> GHV AP DMRQV WDGIR HWAWAGRYLVAHY VIRXWDX

RQ GH @DQQAH

3 DUNFLSDWRQ DX[ AYAQHP HQW HWI RUXP V

67$' ' D AWA SUAVHQW QRUW/ GH GLYHW/ IRWKPV FRQIAUHQFHV HW DVIH@HU/
WDLDQWGHY HOWIX[ HQYLLRQQHP HQYDX[ GH @ JHWIRQ GHV GAFKHW HWGH
@AFRQRP LH FLLFXMLLH 3DLP LGNV AYAQHP HQW P DUrXDQW

- RXUQAH 0 RQGLD® GH @ QYLLRQQHP HQW 2 LI DQVDVIRQ HWSDUNFLSDVRQ
» GHV DPIMIWAV GH VHOUELOVDARQ QRVDP P HQW GHV FDP SDIQHV GH
QHWR\ DI H HWGHV FRQI AUHQFHV VXU M J HWIRQ GHV GAFKHW S@WIT XHV
) RUKP 1 DIRQDOVXU @ FRQRP LH &LLFX@LLH , QVAWYHOWRQ VXU BV GAI LV HW
RSSRUXQWAY GX WHR\ F@JH DX 7RIJR HWSDUWDIH GdH SAUHQFHV VXU @
YDRUVDVIRQ GHV GAFKHW
- RXUQAH $ | UFDLOH GH @ QYLLRQQHP HQW &RADERUDMRQ DYHF GDXWHV
DRVHXU/ HQYLLRQQHP HQMDX[ SRXU SWRP RXYRIU GHV VROMRQV GRFDOV
GXDE®V
6DARQV HW( [ SRUMIRQV o FRARILTXHV 3 LAVHQVIMRQ GHV LOQRYDVRQV HW
SIRMW GH 67$'' HQ PDMAWH GH JHWMRQ GHV GAFKHW HW
GAOWDLQMHP HOW
5AXQIRQ GX FDGWH GH &RQFHUMWRQ 5AJIRQDO (DX +\JLAQH
$ WDLQIWWHP HQW ( FKDQJ H HQWH DRVAXU/ HWSDUMQDLLHY SRXURSVIP [VHU
BNV UHIWRXUFHV GDQV XU RI 1 UH GH VHUYLFH GAHDX SRVDE®! G\ JLAQH HW
GAOWDLQMHP HOWDX[ SRSX@MRQV GH @ 5AJLIRQ GHV 3@WADX] SRXU GHV
LOMUYHOURQV HI | LFLHQWAV HW GH TXDOWA 3 UAVHQUIDMRQ GX SURMW GH
67$' ' HQP DVAWH GH UADAVDVIRQ GHV RXYLDJ HV GADFFAV » @HDX SRVDE®
$ WIQHUGH ) RLP DWIRQ GX * LRXSH GH 7 WDYDLOGH [ SHUA 7 HFKQLT XHV GX
7RIR VXU @ WXWQFH 4 XDAWA &RQWI 1 4 XDAWA 059 HW VXU
QAYDXDWRQ GH @% GDSVDWRQ DX[ &KDQIHP HQW &QP DWTXHV
5 HQI RUFHP HQW GHV FDSDFLVWAV HWRXVIGDIH GHYV DRVIAXW/ GH Gl | AUHQW
VHRVIAXUY GOPVIYLWAY VXU @ FRABIFVIA HW®! WDIVHP HQWGHV GRQQAHV VXU
QDWHQXDVIRQ HWRDGDSVIVIRQ DX[ FKDQJ HP HQW F@P DVIT XHV
$ VHQHU/ GAAMERWDWRQ GX 3' & GHV FRP P XQHV SDUMQDLLHY 67$' ' D
SDUMFLISA HW DSSRUM VRQ DSSXL WAFKQITXH GDQV ®f SWRFHWXV
GA@ERUMRQGX 3' & GHVFRPP XQHVOR *ROH *ROH *ROH =IR
HW. R] DK



OIMVAV GH SDUMIH GH SAUHQFH  67$' ' D WHAX SOMHXW
DXVRUVAV GLSGRP DVHV NHXQHV HWI HP P HV AVXGLDOW FKHUFKHXUHV
HWEF  HQ YIMWAV VXU VHV VWAV GH YDIRUVDWRQ GHV GAFKHW GH
/ RP A HWS VIDNSDP A

( VEf

3 UAVHQFH VXUQHV P AGLDV LDGLR  WAGRYLVIRQ

67$' ' DAJD®P HQMHQ RUFA VD YIMELOWA HWWVRQ HQJ DI HP HQW» WWDYHWY
GHV SDWDJHV WAJXQHW VXU GHV FKDEQHV GH WDGIR HW GH WAGYIMRQ
VRIRMVHY &HV LQWUYHQWRQV RQW SHWP LV GH VHOMELOVHU XQ @MW H
SXEQF VXU GV ERQQHV SWWTXHV HQYLLRQQHP HQWDAY GH JHWIRQ GHV
GAFKHW HWGHQFRXUDJ HU@ SDUNMFLSDVIRQ FLVR\ HQQH

4 XHA XHV DSSDUWRQV QRWEQHV

aP IMWIRQV WDGIR AGXFDVIYHV VXU @ JHWIRQ GHV GAFKHW GL | XVAHV
VXU SXMHXW WIDMIRQV GRFDAHV DERUWGDQWGHV VIKAP HV FRP P H GH WL
VAGIFW O WHR FADJ H HW@D SRAXVIRQ SAWAT XH

" AEDW WAGYLVAV 797 HW 1HZ ZRUB 79 WU @ WDOVWRQ
AFR®RILTXH P HWDQW HQ DYDQW IV HOMX[ GX GAYHMRSSHP HQW
GXWDE® HW & U ®1 GHV DFWXUW/ QRQ JRXYHUQHP HQUDX[ GDQV
Q@OWDLQMWWHP HOWXLEDLQ

, OWHUYLHZ V HWUHSRU/MDI HV VXU GV DRVIYLWAY GH 67$"' ' GL I XVAV VXU
GHV FKDEQHV QDVWRQDAHV HWLQWHLQDMRQDABHY VRXQJ QDQWHV P SDFW
GHV LOIMDWYHV P LVHV HQ SAFH HQ

* UWAFH » FHV SDUAMFLSDWRQV DX[ AYAQHP HOQW HWDX[ P AGIDV 67$' ' D
SX WHQ RUFHU VRQ SMIGR\ HU VHOVIELOVHU GDYDQWDIH GH FLVR\ HQV HW
P RELOVHU GHV SDUMQDLLHV SRXU XQH JHWIRQ SXXV HIILFDFH GHV
GAFKHW DX 7RJR

3KRVRV GH SDUAFLSDMRQGH67$" ' DX[ AYAQHP HQW GH KDXWQLYHDX
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HP SQRLV FLAAV GRQW  SHWP DQHQW HW VWP SRUDLLHV
P AQDIHV ERXWTXHV FRP P HUFHV HVF VROWDERQQAV DX VHUYLFH
GH SWA FR@HFM » 9 RIDQ
3AV GH GASRVRLLY VDXYDJ HV HWHVSDFHV SXEQFV VROQWGAWKXLW HW
DWDLQLV
3LAV GH VRQOHV GHV RUGXWHV P AQDIJAWHV AYDFXAHV VXU GV
GAFKDUW HV DXVRUVAHV GHV P DIUHV » WDYHW GV FRAMHFWAY GDQV GV
VRFLAVAV @ YLAXH GH 9 RJ DQ HWBHV RSALDVRQV GH VDXXEUWA SXEQT XH
3LAV GH VRQQHV GHV GAFKHW WHR FGAHV HQ EWR\ AV JIWDQXAYV HW
SDYAV SDU* ,3
VRQQHV GHV GAFKHW RW DQLT XHV VROWYDARUVAHVY HQ FRP SRWV
FDQOHVY GH P DUFKH VRQW SWRGXIWHAV SRXU GV SHURQQHV
KDQGLFDSAHV
RSAWDWXU/ GH SUA FRAHFWH VROWUHQI RUFAV HWDFFRP SDJ QAV
P RVRV WIR F®V FDP LRQOHWHY HWQHV ( 3, VROQWP RELOVAV SRXU
@H[ AFXVIRQ GHV DFVIYLWAY VXU BH WWHULDLQ
3LAV GH DFVHXW @RFDX[ HW MHXQHV HWIHP P HV VHQVIELQVAV HW
| RLP AV VXU GAYHA®RSSHP HQWARFDO @ J RXYHUQDQFH @ SDUNMFLSDWRQ
FLVR\ HOQQH @1V P AVMHW GX LHR\ F@DJ H  HV¥
VRFLAVAV HWHQWHSUWVHY VRQWDFFRP SDJ QAHV GDQV GH FDGWH GH @
56(
3XV GH SHURQQHV VHOVLELAVAHV HWLQI RWP AHV VXU @ ERQQH
JHWIRQ GHV GAFKHW ERQQOHV SWDWTXHV HQYLLRQQHP HQVDAHY HW B
. $6+
3LAV GH AGYHV AGXTXAV VHOVELQVAV HWLQI RWP AV GDQV
AFRGHV VXU 1 WL HW@D YDARRUVDVRQ GHV GAFKHW @V ERQQHV SIDWIT XHV
HQYLLRQQHP HQVDAHY HV¥
HQWHLIQDQW YRM®RQVDLLHY [IRWP AV GDQV GV AFRGIV SRXU
DFFRP SDJQHU @DQLP DWRQ GHV DPVYIVAV GHV FCXEV HQYLLRQQHP HQW
GDQV GV AFRGHV
S@QAW VROWS@QWAV HWVXLYL GDQV GV AFRGHV » $ VIDNSDP A
DSSWHQDQW HW | RWP DWHXW/ GHV FHQWHVY GH |RW DURQ
SWRI HWIRQQHOVRQWVHQVLELAVAV  LQIRLP AV | RWP AV HWAGXT XAV VXU @
SIRWFIRQ GH Q@HQYLLRQQHP HQW HW @ FRQGXWH » WAQWU HQ FDV
GAQFHQGIH
FOXEV HQYLLRQQHP HQW | RWP AV GRQWXQ SDU FHQWH P DIWIVH GV
ERQQHV SWDWT XHV GH SLIRVHFWRQ GH @HQYLLRQQHP HQW GH J HWARQ GHV
GAFKHW HWGH @XVIDVDWRQ GHV H[ VIQFVWHX LY/
%) HWH[ VHOVIRQ GAHDX SRVDE®H » . DVDUA HW. HZ HG] L $J EG\J DQ HW
DP AQRIDWRQ GHV RXYWDIHV GADFFAV » @HDX SRVDEM VXU G UAVHDX
GAHDX FRP P XQ Gdb J DYA
FRP WAV GH JHWIRQ HDX HWI RQUDLQIHWY GH . DP A VRQWI RLWP AV VXU
@ J HWIRQ GHV RXYWDJ HV



. AWGHV FRP SG\P HQUDLLHV VRQW LADOVAHY SRXU @ UADOVMMRQ GH
QRXYHDX[ $( 3 » UDEDYA HWS JDYA . RQGD» . DP A

. JIXIGH VAl AUHQUHOVXU @ 66 DX 7RIR HWHQ ) WDQFH HVWSILRGXIWDYHF
XQH LQMHUFRQQDIWDQFH GHV ERQQHV SUIDMITXHV VXU @ 66 HQWH GV
DRVIHX VY VIRI RODLY HW LDQADLY FRQVRAGAH

o 3LAVGH  AWGIDQW VRQADFFRP SDJ QAV HWVXLYL GDQV @ SLRGXFIRQ GH
®IXW/ GRWIHUY GH P AP RILH SRXU@REVHOMRQ GH GIXUW/ GISO P HV GH %7 6
/ IFHQFH 0 DWMU HV¥

o [/ HV VHUYIFHV WWFKQLTXHV HWI LQDQFLIHWY GHV P DIUHV VRQWIHQ RUFAV HW
DFFRP SDJ QAV VXU BV RXVLY GH JHWIRQ GH SMQU LFDWRQ HWGH VXLYL GH
PLVH HQ SMFH GoXQ WHWIFH GH JHWIRQ GHV GAFKHW » RX »

P DL@RQV

e /HV FRP P XQHV SDUMQDILHV VRQWDFFRP SDJ QAHV GDQV @AMERUIDVRQ HW
@ P IMVHHQY XYW GH ®IXU3' &

e $P AQRUIDMRQ GHV FRQGIMRQV GH YIH HWGH VDQWA GHV SRSXOMRQV »
WDYHY/ &V DFVIYIVAV GAWDIQNWWHP HOQW HW GH VDXXEUWA SXEQTXH HW
GAFFAV » @HDX SRVIDE®! GHV FRP P XQDXVAV

e ' HV YIMVAHV VRQWHI | HAWAHV SDU GHV AGYHV HWSOMHXU/ SDUMQDILHV
VXUGV VAV GH YDRUVDMRQ GHV GAFKHW GH 67$ "

o 2 EVHOMRQ GX FHUM LFDWGH FRQI RLP WA HQYLLRQQHP HQVID® GHY WAV GH
YDBRUVDMRQ GHV GAFKHW SDU67$" ' *,3

e 5HQ RUFHP HQWGHV FDSDFIVAV VIHFKQLT XHV GHV ATXISHV GH 67$' ' GDQV
GBIXV/ LOMHUYHQURQV

e ' HV VSRW APIWRQV WGR HW WAA | XWHQW DQIP AHV DYHF XQH
SDUAFISDMRQ DRVIYHV DX[ AYAQHP HQW VXU 1 SMQ QDVRQDO HW
LOMALRDVIRQDO
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3O(MHXU/ P SDFW RQWAWA HQIWDQIAY » WDYHW @ P MH HQ y XYWH GHV
SIRMW / DFFAV » XQ HQYLLRQQHP HQW\WDIQ » OHDX SRVDEGH HW» GHV
L IDWUKPWUHY G DWDLQMHP HQW DGATXDVWAV HWXQ HQWIX | RQGDP HQVIDO
SRXU ®1 GAYH®RSSHP HQWGHV FRP P XQDXVWAV 67$' ' NRXH XQ U @ FG\ GDQV
@ P VH HQ y XYUH GH SLRMIW YIVDQW» DP AQRUHU FHV DVSHRW DX VHLQ GHV
FRP P XQDXWAV EAQAILFIDULHY 6RQ LOWWHOMRQ D SHWP LIV GDQDOVHU
OlP SDFWGH FHV LQMIDVIYHV VXU BV FRQGIMRQV GH YIH GHV SRSX@VRQV

@HQYLLRQOHP HOWHW®B! GAYHARSSHP HQWWRFLR AFRQRP LTXH GRFDO

3OMHXW/ [P SDFW RQWAVA HQIWDQIAV » WDYHW @ P IVH HQ y XYW GHV
SIRMW / DFFAV » XQ HQYLLRQQOHP HQWWDIQ » OHDX SRVDE® HW» GHV
LI (DWUXFWUHY G DWDLQMWWHP HQW DGATXDVHV HVW XQ HQWIX | RQGDP HQVIDO
SRXU ® GAYHRRSSHP HQWGHV FRP P XQDXVAV 67$' * NRXH XQ U ®f F&\ GDQV
@ P IVH HQ y XYWH GH SIRMW YIVDQW» DP AQRWHU FHV DVSHFW DX VHLQ GHV
FRP P XQDXWAV EAQAILFIDLHVY 6RQ LQMWHUWYHQURQ D SHWP LV GdDQDOVWHU
OP SDFWGH FHV LQMDVIYHV VXU GV FRQGIMRQV GH YIH GHV SRSXOMRQV
@HQYLLRQQHP HOWHW® GAYH®RSSHP HQWWVRFLIR AFRQRP LTXH GRFDO

P SDFW GHV SLRMIW GH J HWIRQ GHV GAFKHW VRQGHV P AQDJ HW/
/ HV SLRMIW GH J HWIRQ GHV GAFKHW P LV HQ S@FH SDUM 67$' ' LOFOXHQWD
FR®FPW & WHAFQIH HW @ YDRUVDVMRQ GHV GAFKHW VRAGHY HW
RU DQLTXHV , Y FRQMUIEXHQWS
$P AQRIDVIRQ GH @ VDXEUWA SXEQTXH 5AGXPIRQ GHV GAS W VDXYDJ HV
GH GAFKHW HWGH @ SRAXVIRQ HQYLLRQQHP HQWD®! ' P LOXVIRQ GHV P DDGLHV
QAHV » AQVDXEUWA SDXGIWP H LQI HAIRQV UHVSLLDVRULHY GIDUKAHY HVEF
BHQUELAVDVMRQ GHV SRSXA@MRQV DX[ ERQOHV SUDMITXHV GH JHWIRQ GHV
GAFKHW
e &UADWRQ GAHP SARLY HWRSSRUMKQIAY AFRQRP LTXHV ' AYHERSSHP HQW
GH @ ILMAH GX WHA F@IH HW YDRUVDIRQ GHV GAFKHW SMWUTXHV
RU DQLTXHV * AQADVIRQ GH LHYHQXV SRXU GV FRAHFIAXUY HWDRVIAXUY GX
VHRVIAXU LQI RUP HO ) RUP DVIRQ HWIQVHUARQ SLRI HFVWLRQQHGB! GHV MIXQHV
HWGHV |HP P HV GDQV OAFRQRP IH FLLFX@UH ( P SRR\ DELOWA GADUMMDQV
P DARQV P HOXIMHU/ | HUDIGBIXY/ AGIFVUFIHQV SQRP ELHU/ FDUH®BIXW/
SHIQWHV HWW @HY/  HW GRXYUHUW QRQ VSAFLDOWHY VXU GV VAV GH
YDRUVDMRQ GRU/ GH @ FRQWUXPVIRQ GHV KDQJI DU GHV DILHV GH VAFKDI H
HWGHV EXAMP HQW DGP LQDMDM V
e 5AGXPWRQ GH @HP SUHLOWA AFRGRILTXH 3 RP RIRQ GX FRP SRWIDJ H HW
GH OXVUDIRQ GH @HQIWLY EIR DXV GHV GAFKHW RUW DQLTXHV
/ LP VMDMRQ GHV AP MMRQV GH J D] » HI THWGH VHUH QAHV » @QFLQALDIRQ
HWDX[ GAFKDLI HV VDXYDJ HV
e $P AQRUIDVWRQ GHV FRP SAVHQFHV ~ VHFKQR@RJ LTXHV HW
SWRI HWIRQQHAV GHV DUMDQV GRFDX[ 3 RP RIRQ GHV MIXQHV GRFDX|
DUAMVDQV VRAFLIVAV SRXU @ FROFHSVIRQ @ | DEUFDIRQ @ P DIQVWQDQFH
HWID UASDUDMRQ GHV AT XLSHP HQW VXUGN XQWAY GH YDARUVDVIRQ



( 11 HW GHV SURNHW GDWDLOMHP HOW

| OWDLQMHP HQW HW XQ | DPHXU FAA GDQV @ SUAYHQURQ GHV P DDGLHV
K\ GUTXHV HWODP AQRIDMRQ GHV FRQGIMIRQV GH YIH GHV SRSXOMRQV ¥
FRQMULEXHQWS

. $P AQRIDVRQ GH @ VDQWA SXEQTXH 5AGXPUIRQ GHV FDV GH P DDGLHV
G RWILOH K\ GUTXH JUAFH » @WDLQMHP HQWDGATXDWGHV HDX[  XVAHV
EROWMIKFIRQ GHV |RWDIHV AFRGRILTXHV HW ERWHV | RQDIQHY HW GH
VWWHEP HV GH GDIQDIH GAHDX[ SHWEXHV ' P LOXVIRQ GHV UVTXHV
GAQRQGDVIRQ HWGH FRQVIDP LODVIRQ GHV VRXUFHV GAHDX SRVIDEH

« 5HQ RUFHP HQW GHV FDSDFLVWAV GHV FRP P XQDXVAV ) RLP DURQ GHV
KDEWMDQW » QHOUHVIHQ GHV  LQIIDWUKPXUHY  GDWDIQMHP HQW
6HQVELOVDRQ VXU @K\ J LAQH HWM@P SRUMQFH GH @WDLQMHP HOWGDQV
GV AFRON HW ON P DUFKAV $SSXL DX[ DXVRUVAV GRFDBN SRXU
QQWAJ LDVIRQ GH P HLGBIXUHV SUDVITXHV HQ P DVAUH GWDLOMWHP HQW

e ,P SDFWHQYLLRQOHP HOWOSRVIWI 5 AGXPVIRQ GHV LHWIW GAHDX[ XVAHV
QRQ WDLWAHV GDQV BV FRXU/ GHDX HWQDSSHV SKUADVITXHV 3 LRP RIRQ
GH HFKQR®RI LHV AFRGRILTXHV VRIGMWWY VAFKHV ELR GLIHWHXW/ HVF
$P AQRIDVRQ GH @ TXD@W GHV VR HWGH @DLU» WDYHU/ @ FRAIFAIA HW
@ LHR\ FQJ H GHV GAFKHW/

(11 HW GHV SLRNHW GADFFAV » @HDX SRVDEQH

/ tHDX SRVIDE® HVWWXQ EHVRLQ YIVIDOSRXU ®f ELHQ AVWH HWM GAYHARSSHP HQW
GHV SRSXOMRQV

« 5AGXPWRQ GHV P DDGLHV K\ GUTXHV $FFAV » XQH HDX SRVDE®! \VDLQH
QP WVDQW BV UVTXHV GH FKRAWD WSKRESH HW DXWHV LQI HPRQV
,QWDE@MVRQ GH | RIDJHV ERWHV | RQVDIOHV VIGDQIHV  YHQVRXVHV  HVF
GH VWDLVHP HQWGAHDX GDQV BV ] RQHV YXQALDE BV

« * DLQ GH WP SV HWDP AQRUDWRQ GHV FRQGIMIRQV GH YLH 5 AGXPIRQ GX
VP SV FRQVDFUA » @ FRUYAH GAHDX VXURXWSRXU GV |HP P HV HW GV
HQI DOW $XJP HQUDMIRQ GX VIDX[ GH VFRMUVDMRQ GHV | LAV JUAH » XQ
DFFAV SOXV | DFLOY » @HDX SRVDEGH 6AFXUVDRQ GH @SSLRYIMRQOHP HOW
HQ HDX SRXU@DJ UFX@XUH HAGBN DRVIYLWAY GRP HWAIT XHV

« ,P SDFWAFRQRP LTXH HWVRFIDO &UADIRQ GAHP SGRLY GDQV @ YHQWM
GHDX @ JHWIRQ HWD P DLOVHODQFH GHV LQI LDWAUKFVUHV K\ GLDX@T XHV
$P AGRUDMRQ GH @ SIRGXPVIRQ DJUFRM JUWAH » @ULIDIRQ HW» XQH
P HIGBIXUH GLVSRQIELOWA GH @HDX $ XVRQRP LVDVIRQ GHV FRP P XQDXVAV
JU/AFH » XOH J HWIRQ SDUAELSDVIYH GHY UMWAWRXUFHV HQ HDX



( 11 HW VXU J HOUH HWRLQFOXVLRQ VRFLDOH
| AQFOXMMRQ HW@DXVRORP VDVIRQ GHV | HP P HV HWGHV MIXQHV D AJ DBP HOW

AWA XQH SURUWA SRXU@ 1* 67$' ' SRXU FHWW DQQAH $X 7RIR
VHIRQ BN LAVXODW GX  H 5HFHQWHP HOW* AQALDOGH @ 3RSXMVIRQ HWGH
@+ DELVDW GH QRYHP EWH GV [HP P HV UHSUAVHQUHQW GH @

SRSXOMRQ ( @V SUHQQHQWI AQALDBIP HOW® UHVSRQVDELOVA GH @ JHWIRQ
GHV GAFKHW GDQV @GV P AQDIHV HWGDQV BV FRP P XQDXWAV ( VIDQWGRQQA
TXH GV SIRMW FROFHUDHQAMD J HWIRQ GXWDEM GHV GAFKHW @V DPIRQV GH
@ 1* RQAWFLEEG\ SURUVIDLLHP HQWGN | HP P HV TXLVRQWGHV DI HOW FHQUDX[

GH FKDQJ HP HQWGH FRP SRUMP HOQWGDQV @ VRFLAVA 3 DUDL@BIXV/ BV MIXQHV
HWGV | HP P HV FROWIWXHQW®B FRXFKHV VRFLDBIV BV SXV VRXFKAHV SDU G
VRXV HP SRL $LOVL. QRQ VHX®P HQW@ 1 * HWXQH DWRFLDARQ GH MIXQHV

P DLV DXWL GV MIXQHV HWEBV | HP P HV VRQWP DNRUVIDLLHY SDUP L FHX[

TXLVRQAMHP SQR\ AV GDQV ®1 FDGLH GH @ P VH HQy XYUH GHV SLRMIW/
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" Ll I LFXQMAV P DMXLHV LHQFRQWAHV
(@NV VROV GRWWH |1 LODQFLALH VHFKQLTXH  @RIDMITXH HW LI IDWUXFVKIH
DGP LQMVDVIYH HWRU DQLVDVIRQOHT

6XU G S@Q ILQDQFIHU ,QUXIIVDQFH GHV P R\HQV 1LQDQFLHWY SRXU @
UADOVDVIRQ GX FDSVIDJH GAHDX  @H[ VHQMIRQ GHV $ (3 HW®1 LDFFRUGHP HQWGHV

AFR®V GHJIDYA » . SAGA  @P AQDIHP HQWGX SXIW @ FDQDAVDMRQ GHV
HDX[ GH UWXWWH@HP HOMHWGAGIFVL LFDVIRQ VXU B VA Gab VIDNSDP A DIOVL TXH
@& GAP DUDJH GHV DRPVIYIVAV GH WL HWGH YDRUVDVIRQ GHV GAFKHW VXU BV
MVVHV GH 1 RWA HW. DD

6XU B SMQ WHFKQLTXH ) DIE®! FDSDFLWA GHV FRRUGLODVIAXU/ UAJLIRQDX] GH
67$' ' GDQV ® P RQMIH GHV SLIRMIW HW® WHFKHUFKH GH | LQDQFHP HOW
&DSDFLVAY QP WAV GX SHU/RQOHOGHY VHRVHX U/ GDRVIYLWAY GDQV @ SLRGXFVIRQ
HW@D YXQDUVMRQ GHV GRQQAHV HQ @HQ DYHF GV 2' ' ) DIE®! FDSDFLWA
VHFKQLTXH GHV VHUYLEHV VFKQLT XHV HWI LODQFLHUY GHV P DIUHV GDQV @ P LVH
HQ S@FH GX VHUIFH GH JHWIRQ GHV GAFKHW GRO GRUHQIMRQ YHW/ GBIV
WUKPUHV SUYAHV SDU GAGM DARQ ) DIE®Y FDSDAWA GH FHV VHUYLFHV GDQV @
P DIMIVH GARXYLDI HV FRP P XQDXVIDLLHV ) DIEGH FDSDFLWA GHV RSALDWAXU/ GH
SUA FRGBIFVIA GHV GAFKHW SRXU GHWHUYLU VIRXV GV TXDUAHUY GH BIXU/ ] RQHV
GH FRXYHUXWH HQ WDIVRQ GHV P R\ HQV @RI MITXHV WAV @P WAV ,QuXI | LVDQFH
GHV FDSDFLVAV GH FHV RSALDVIAXUY GDQV @AERUDVIRQ HWM VXLYL GHV RXVIKY GH
S@QL LFODVIRQ GH J HWIRQ DGP LOMADVIYH HW LODQFLALH

6XU 1 S@Q RUI DOLVDWRQQHO DGP LOMADW HWSRAWTXH  $ EVHOFH GoXQH
SRQATXH SXEQTXH VXU@ 66 DX 7RJR HW DIE®! UHFRQQDMDQFH GHV DRVHXU/
GX GRPDIQH )DIE®! DSSQFDMRQ GHV W[ VWV LH@WUV DX[ P RGDOWAV GH
JHWIRQ GHV VDFKHW HWHP EDQDJ HV S@WITXHV QRQ ELR GAJUDGDEGV DIQWL
TXH ®N DP HQGHV SHUAXHV VXU (1 GAI DXWGK\ J LAQH HW GADWDLOMHP HQW
) DIE®Y RU DQLVDVIRQ GHV DRVIRQV @AHV » @ JHWIRQ GHV GASRVRLLY VDXYDJ HV
BN HQNUHIHQV GHV RXYWDI HV GA\ JLAQH HDX HWDWDLQMHP HQWDX QLYHDX
FRP P XQDXVDLLH ,QH[ IMHQFH GX VHUYLFH Gd<\ J LAQH HWGDWDLQMHP HQWQL
GH J HWIRQ GHV GAFKHW GDQV FHUW/DLOHV FRP P XQHV



6XUM SMQ QRI WA XH HWLQI LDWUXFVWKILH

$EVHOFH GHV 1Q IDWUKPWUHY GH JHWIRQ GHV GAFKHW P AQDIHW/ GDQV
FHUDIOHV FRP P XOHV HW GRXYWIH GK\JIAQH HDX HW DWDIQMHP HQW
' Al DIGDOQFH GH FHU/DLQV RXYWDJ HV GAFFAV » @HDX SRVIDE®! GDQV FHUMIOHV
@RFDAVMAY GHV FRP P XQHV SDUMQDLLHY HQWDIQDQW @ | DIE®! DFFAV » @HDX
SRVDE®! SDU GV FRP P XQDXWAV 0 DQTXH GHV P R\HQV QRIDMMATXHV SRXU
FHUDLOHV FRP P XQHV GHYDQWSHLP HWUH » @ UADOVDVIRQ GHV DPVIMVAY GH
VHOUELOVDARQ GH PDWH GA@P LODARQ GHV GASRVRWY VDXYDIHV HW
GAHQWHVIHQ GHV HVSDFHV SXEQFV HWRXYLDI HV FRP P XQDXVIDLLHV
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67%" ' HQYLVDIH SRXU®V SHWSHFWYHV GH

e 0 RELOVHU GHV P R\ HQV | LODQFIHW/ SRXU @ SRXWXIVIA GH UADOVDVRQ
GHV RXYWDJ HV GDFFAV » @HDX SRVDE® » . SAG

¢ &RQVRAGHU®WDYDX[ GDP AQDIHP HOQAMHWGH YIDELAOVDVIRQ VXU VIV
G VIDNSDP A DYHF LOQWIDAIDMIRQ GoXQH P DFKLOH GH EWR\ DJH

e ' AYHRRSSHU GHV WUDWAJLHV SRXU @ [RXWIWWH HQ P DVAWHV
RU DQLT XHV SRXU@ SLRGXPRQ GX FRP SRWMHQ J LDQGH TXDQVIMA HWD
UHFKHUFKH GH FOHQWA®H SRXU@AFRXMP HOWGHV SURGXIW

¢ 5HQGH RSAUDNRQOHO@XQWA GH SIRGXPVIRQ GHV SBHXLRWAV VXU B IV

Gab VIDNSDP A

o ' AP DUHU® SWA FR@FVH GHV RUWGXUHV P AQDIALHV » $VIDNSDP A DYHF
@DFFRUG GHV DXVRUWAV

e 0 HWUH HQ VHUYLFH &1V XQIWAV GH WL HWGH WHR F@JH GHV GAFKHW GH
1 RWA HW. DD

e &R@FVHU HWYDRUWHU DX P RLQV VRQOHV GH GAFKHW SDU DQ

SRXU@HQVHP E® GHV VAV

e ' AYHIRSSHUGH QRXYHDX| SURMMW VXWRXWGDQV B GRP DIQH GDFFAV »
@HDX SRVDE®! HWGH P DUDLFKDJI H

« S5HQRUFHU GV FREDERWDRQV H DAMQW DYHF GV 37) FRP P XQHV
IOMMVRQV GH @ VW &' % HW HQ FKHUFKHU GH QRXYHDX[ SRXU
@H[ VHQULRQ GHV LOMDVIYHV GDQV GIDXWHY QRXYHABHV FRP P XQHV

* 5HQ RUFHU GV FRADERUMRQV DYHF @197 SRXU B GASQRIHP HQWGHV
DAVYVAY GH VHOMELOVDAIRQ  GAWDIQMHP HQW HW GH  VDOXEUW
SXEQT XH DYHF GV FRP P XQHV SDUMQDLLHV



« SHQRWHU GV FDSDFWVAV VHFKQITXHV GHV ATXISHV HQ LOMAWDH HW
LP SQTXHU VXI | VDP P HQW®N FRRUGLODWAXU/ GRFDX[ GDQV & P ROVIJH
GHV SLRMIW DSSHY GRI | UHV HWUHFKHUFKH GH | LODQFHP HQW

« 0 RELOVHU GHV UHWRXUFHV SRXU @FTXIMMRQ GHV P DWAUHY LRXDQW
DI LQ GH | DFLAVAU G VXLYL GHV DPVIYLWAY VXU B VHUDLO » / RP A HWGDQV G
FRRUGLODVRQV UAJ LRQDBN GH 67$"

e 2 11UUGHV RSSRUXQWAY GH | RUP DURQ DX[ ATXLSHV GH 67$' ' DILQ GH
VH SHU HPVIRQQHU GDQV GADXWHV QRXYH@N VIKAP DATXHY @AHV » VHV
GRP DLQHV GAQWUYHOURQ

e 3RXUXLYLH B SOIGR\ HU VXU @DGRSVIRQ GH @ GRL FDGWH GH @ 66 DX
7RI R HWD UHFRQQDMDOFH GHY WKV UHV RSALDQAGDQV 4 GRP DIQH

t//> KE» WA\Z/M A

| ODVHLQM GH FHV UAVXQDW HW B 1 XIW GXQH THWP H  HQJ DI HP HQW
G\QDP VP H P RIYDVIRQ HWID GAVALP LODIRQ GHV ATXLSHV GDQV @ P LVH HQ
y XYWUH GHV DPVIYIWAV 3DU DIA@hIXU/ RQ QR @ P MH » GLVSRVMRQ GH @
GLLHPIRQ H AFXVIYH GHV P R\ HQV DX[ ATXLSHV | DFLAVDQMD UADAVDVMRQ GHV
SIRMW  XQH UHP DUFXDE®H P RELOVDVIRQ HW AQHUILHV GAS®R\ AHV GHV
FRRUGLODVHX U/ HWFKHI V SURMIW GDQV @ FRRUGLODVIRQ VXSHUYIMRQ J HWIRQ
HW®B1 VXLYL GHV DPVIYLWAY VXU B VWULDLQ 8 Q VWDYDIOFR@HAVI D UAJ QA VIRXWDX
RQJ GH @QQAH HWD SHLP LV GH LHQI RUFHU BV @HQV VRFLRSLRI HVWLIRQOHM HW
GH FRQYLYLD@WA HQWH BN P HP EUHV GH @ATXLSH SHWP HWIDQWXQH P HLGBIXUH
P SOFDARQ HW SDUMFLSDMRQ DX[ DPVYWAY / HV WP LOWXGHY HQWH FHV
P HP EUHV RQWFRQWIEXA » UHQI RUFHU G FDSDFLVAV VIHFKQLT XHV GHV XQV HW
GHV DXWHV GDQV GADXWHV GRP DIOHV SLRI HWIRQQHY P AFRQQXHV DXWH
| RLV

2 XWH 1O\ D XQH UHP DUMXDEQH LP SQFDVIRQ GHV FRP P XQDXVIAV LOWIMXVRQV
GH @ VIDW FRAFVIYLVAY GRFDBN HWBN FRP WAV GH GAYHRSSHP HOWS @ EDVH
GDQV@®@ P WVH HQy XYUH GHV SLRMW / D ERQQH FREDERUDVRQ HQWH 67$"
HWOHV VHULFHV GAFRQFHQWAY GH @ VIWGDQV FHV FRP P XQHV SDUMQDLLHV D
SHLP LV AJD®P HOQW XQH ERQOH RUHQMRQ GDQV @ UADVOMRQ GHV
RXYLWDJ HV HWXQ ERQ VXLYL SRXU ® UIHVSHFWGHV SUHVFUSVIRQV VIHFKQLT XHV
GHVVUDYDX] H[ AFXWAV
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/HV SIRMW P IVH HQ y XYWH SDU 67$' ' HQ P DWAWH GH JHWIRQ GHV
GAFKHW  GADWDLQMWHP HQW HW GADFFAV » @HDX SRVDE®! RQWXQ LP SDFW
SRV FROVLGALDE®1 VXUV FRP P XQDXWAV EAQAI LFLDILHV , ¥ FRQWLEXHQW\
@P AQRUDMRQ GHV FRQGIVMIRQV VDQVDULHV » @ SUAHWDARQ CH
@HOYLLRQQHP HQWHWDX GAYH®RSSHP HQWAFRQRP LTXH GRFDO @ WAGXPVIRQ
GX FKi P DJH HW@DXJ P HQDMRQ GH @WLHWH | LVFD® GH @ VIDW7 RI R@LY »
VDYHW/ ®f SDIHP HQWGHV V) HV &H TXL VH VWDGXLIWSDU BV FKL | LHV FAV HQ

VIALP HV GH HP SQRLY FUAAV SOXV GH VRQQHV GHV GAFKHW SUV HQ
FKDUH FROMXPIRQGH P LQL DGGXFIRQ GAHDX SRVIDE®! HWXQ | RUDIH »
JWRV GAELWSKRVRYRODE XH SUAV GH DRAXW/ HWSOXV GH

ABAYHVGH |RWP AV LQ RWP AV VHQOUELAVAY HWAGXT XAV VXU BN HOMIX[ GH

@ SIRVWFVIRQ GH @HQYLLRQQHP HQWHWID ERQQH J HWIRQ GHV GAFKHW SUAV

GH  GASRVRLLY VDXYDJHV GAVIKIW SIRGXPIRQGH  VIRQQHV GH FRP SRW
HQUFKL @DFFRP SDJ QHP HOWVHFKQLT XH GHV FRP P XQHV HWRSAWDVAXU/ GH

SUA FR@HPW VRFLAWA HQWHSUVHY SUYAV DP AQRUDVIRQ GX FDGLH GH YIH HW
GH VDQWA GHV SRSXAMRQ HVFf

7RXVMI RLY SRXU DWXUHU @ SAUHQQWA GH FHV DFIRQV LOHVWHWHQWHOGH

LHQI RUFHU @ SDUAFLSDVIRQ FRP P XQDXVDLLH  @HQJ DI HP HQWGHV DXVRUVAY

@RFDBV HW@® P M HQ S@FH GH P AFDQIWP HV GH VXLYL HW GAYDXDVRQ

HI | LFDFHV

(Q WLP HV GHV WHFRP P DQGDMRQV SRXU @ VXV GHV DPVIRQV | XVXUHV 1O
VA LLD GH



SRXU@® 1* 67%$" '

» 0 RELOVHU GHV P R\ HQV | LODQFIHW/ SRXU @ WADOMMRQ GHV DFRQV »
. SAG\ $VIDNSDP A HW@D P IWMH HQ VHUYLFH GHV XQWAV GH WL HWGH WHR\ FanJ H
GHV GAFKHW GH 1 RWA . DD
» ' AYHRSSHUGHY WUDVAJ IHV GH | RXUQIVKUH HQ P DVALHYV RUI DQLT XHV SRXU
A FRP SRWMHWID WHFKHUFKH GH FOHQWA® SRXU@AFRXMP HQWGHV SLRGXIW
» ' AYH®RSSHU GH QRXYHDX[ SWRMIW VXURXWGDQV B GRP DIQH GADFFAV »
@HDX SRVDE® HWGH P DUDLFKDJ H
»  S5HQRWFHU GV FREDERUDMRQV H[ DMWHQW DYHF GV 37) FRP P XQHV
[OMMWMRQVY GH @ VDW & % HW HQ WRXYHU GH QRXYHDX[ SRXU O
GAYH®RSSHP HQAGHY QRXYHDX[ SLRMIW
» ,OFVHU» @ | RLP DOVDVIRQ GX FDGUH GHV J HWIRQQDLLHV GHV GAFKHW DX
7RIR
» 5HQI RUFHU &IV FDSDFVAV WHFKQITXHV GHV ATXISHV HW P SA@TXHU
VXI 1 LVDP P HQW GV FRRUGLODWAXW @RFDX[ GDQV G P RQVDIH GHV SIRMW
DSSH® GRI | LHV HWID UHFKHUFKH GH | LODQFHP HQW/

»  5HQ RUFHU ®1 SHUWRQQHOGDQV M P IMH HQ y XYWH GHV DRFVIYIVIAV VXU G
VIHUDLO » VREDFIVHU B! VHUYLFH GH YRGRQVIDUDW

» 0 RELOVHU GHV P R\ HQV SRXU @DFT XIMVIRQ GHV P DVAUHY LRX@MQW SRXU
| DFLAMAU B VIXLYL GHV DPVIYLWAV VXU B VIHULDLO

» 2 11UUGHV RSSRUXQVAV GH | RLP DVIRQ DX[ ATXISHV GH 67$' ' DILQ GH
VH SHU HAIRQQHU VXU GH QRXYH@HV VKAP DVIT XHV

»  3RXUXLYLH B SMIGR\ HU VXU @GRSVIRQ GoKQH SRAMITXH SXEQATXH GH
@ 66 DX 7RIR HW@® WHFRQQDIWDQFH RI | LFLH@H GHV RW DQLVDVIRQV RSAWDQW
GDQV FH GRP DICH

3RXUMHV FRP P XQHV SDUMQDLLHV

» 5HQ RUFHU @ FR@DERWDVRQ DYHF 67$' ' SRXU B GAS@RIHP HQWGH VHV

SWIRMIW
» 1 RXHUGHV FRRSAIDVIRQV GAFHQWDMVAHV DYHF GHV SDUMQDLLHV GX VXG
HQ P SATXDQW 67%" SRXU M GAYH®RSSHP HQW GHV  SIRMW

FRP P XQDXVIDLLHV

» 5HQ RUFHUM FRP P XQIFDWIRQ SRXUXQH P HIGBIXUH YIMELOWA GHV DFVIRQV
GH67$"

» ' RWU GHV P RVHQV DX[ VHUYLFHV SRXU XQH P HLGBIXUH H[ AFXVIRQ GHV
SMQV LHDW V» @K\ JLAQH HDX HWDWDLQMHP HQWHWI HVRQ GHV GAFKHW/

»  &UAHU GHV FDGUHV GAAFKDQI HV HWGH GLDARI XH DYHF GV FLVR\ HQV SRXU
GAYHIRSSHP HQASDUFLSDV GRFDO

» ([ RQAUHU GV VD] HV | VFDBIV DX[ RSALDVHXU/ GX VHUYLFH GH SUA FRAOBIFWA
GHV RUGXUHV TXLUHAYH GX GRP DIQH GoX\VIKIMA SXEQT XH



3 RXUGHV LOWIAMKWRQV GH @ VDW7 RJ RMLV

» 5HQ RUFHU® GASERIHP HQWGHV YRGRRQVIDLLHV SRXUDSSX\ HUG7$' * HWWVHV
FRP P XQHV SDUMQDLLHY GDQV @H[ AFXVIRQ GHV WDYDX[ FRP P XQDXVIDLLHV

» ) DFLAMAU @DFFAV DX[ | LQDQFHP HQW » 67$' ' SRXUFRQVRQAGHU GBIV DFT XLV
HW® GASARIHP HOAGH VHV FHQWHV GH YDGRUVDVIRQ GHV GAFKHW » @QWAUHXU
GX SD\V

»  &DSIWVIDAVHU GV DFT XLV GHV SLIRMW UADAVAY GDQV BV SWRJ LDP P HV HWBV
SRAOVIT XHV SXEQ@T XHV GH GAYH®RSSHP HQWGH @ VIDW

»  3RXUXLYLH @ FRADERWIMRQ DYHF 67$' ' GDQV @ GAP DUFKH GH P LIVH HQ
y XYUWH GX S@Q QDVIRQDOVXU® J HWIRQ GHV GAFKHW

» )DUWLH DGRSWU @ @RL VXU @ SRAITXH SXEQ@TXH GH @ 66 HW @
UHFRQQDLWDQFH GHV DFVIHXUY GX GRP DLQH

»  &UAHU XQ FDGUH QDVIRQDOGH FRQFHUMMRQ HWGH GIDARIXH HQWH @&V
DPVHX WY GH J HWIRQ GHV GAFKHW HWGBHV LOWIVKVIRQV GH @ VIDWHQ FKDUI H GHV
TXHWIRQV GH J HWMIRQ GHV GAFKHW HWGODWDLQMWWHP HQW

3 RXUGHV 3 DUMHQDLLHV 7 HFKQLT XHV HW) LODQFLHUY

»  $@AIHU GV SLIRFAGXUHV DGP LOMADVYHY HWI LODQFLALHYV SRXU FHUMDLQV
| LODQFHP HQW FRP P H @& | RQG YHUASRXU®! FQP DV

»  SHQRWFHU GV VRXVIHQV SRXU @ GAYHBRSSHP HQW GHV SLRMIW DX|
HQWHSUHQHXU/ 7RI RDLY

» 211UU» 67$' ' GHV RSSRUKQAV GH YR\ DI H GH SDU/IDJ HV GdH[ SAUHQFH
DYHF G DXWHV SD\ V GH @ VRXV UAJ LRQ RX VXUS@Q LOHLODVIRQDO
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